
Provisioning - Specials (Resale) Arkansas

~
Percent Missed Due Dates Due to Lack of Facilities

VGPL
All CLECs SWBT 030%

No. of # Missed '" Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 025%

Aug.oO 4 0 0.00% O.OB% -006

Sep-OO 2 a 0.00% 0.00% 000 0.20%
Oct-oo 42 0 0.00% 0.12% .0.22

Nov-OO 2B 0 0.00% 0.00% 000 0.15% 1~:~~:EcslDec-OO . 43 a 000% 0.00% 000

Jan.o1 ;; 24 0 0.00% 0.04% .0.10
.

0.10% "•Feb-Dl ~ 46 a 000% 0.00'" 0.00
i.

Mar-Ol 15 0 0.00°" 0.00°" 000
0.05%

Apr-Dl a 0 nla 0.00% nla

May.ol 1 0 0.00% 0.24% -DOS

Jun.ol • a a nla 0.00°" nla
0.00%

0 0
~ ~ ~ 9Jul.ol 1 a 0.00% 0.13'~ ~ ~

;; q <;> ~ q 9
tl > u C: Ll lii >- c :;

~
Ql 0 '" .. '" :t '" "J 12 Mo. Tot~;r~ '" 0 z 0 .... u. ::;: ::;: .... ....

206 a 0.00% 0.04% ,
.~ <." ..~\

Dloital Subscriber Line (DSL)

I~~t
All CLECs SWBT 0.70%

No. of # Missed % Missad % Missed Z-Value .. "
Orders Due Dates Due Dates Due Dates 0.60% , , I

", .
Aug-OO a a nla nla n/a

Sep-OO 0 a nla 0.26% nla
0.50%

Oct-OO 0 a nla 031% nla
0.40%

Nov-OO ;
I

0 0 nla 0.67% nla " 1-' _. --SWBT I
Dec-OO . 0 0 nla 000% nla

' , __A1ICLECs
0.30%

Jan-D1 ' 0 0 n/a 0.66% nla

Feb-Dl 0 0 nla 0.2B% nla 0.20% ".
Mar.o1 0 a nla 0.61% nla

Apr-D1 ; 0 0 nla 0.17% nla 0.10% ' '
"

May-Dl 0 0 nla 040% nla "
"

Jun.o1 0 0 nla 0.10% nla
0.00%

0

~ ~ ~ ~Jul-D1: 0 0 nllIi8i <;> q q
~ 9 9 9 §

Cl tl > C Ll

~
>- c

til
" Ql 0 '" '" '" " ~« '" 0 z 0 .... u. ::;: ::;: ....

0 0 nla

DDS
'I

All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z·Value 90.00%
Orders Due Dates Due Dates Due Dates

80.00%
Aug-OO 0 0 nla nla nla

Sep.oO 0 0 nla nla nla 70.00%

Oct-oD 0 0 nla nla nla 60.00%

Nov-OO 0 0 nla 0.0% nla I~'" --SWBT ISO. 00%
Dec-OO . 0 a nla nla nla

__A1ICLECs

Jan-Ol 0 0 n/a nla nla
40.00%

Feb-Dl ' 0 a nla nla n/a 30.00%

Mar-D1 0 0 nla 00% n/a 2000%
Apr-Dl 0 a n/a 0.0% nla

10.00%
May-Dl 0 a nla nla nla

Jun.ol 0 0 nla 0.0% nla
000%

~ ~ ~ ~
0 9 9 q 1 9 9 9Jul.ol . 1 a 0.0% nla nla 9

Cl 0. tl > u C Ll lii >- c
~

1 12MOTolall-( 11 of oo"":I'ik1,if};;"
i,: .•:;);- " Ql 0 '" .!!l '" '" ~

00%1 ,--, '" « '" 0 Z 0 u. ::;: ::;:
··... ·i','

.. ,... DS1
Measurement All CLECs SWBT 6000%

47 -04 No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 50.00%

Aug-OO 0 a nla
"

nla nla

Sep·OO 0 0 nla n/a nla 4000%
Oct-OO 0 0 n/a 50.0% nla

Nov-OO 0 0 nla 0.0% nla 30.00% I'" _. -SWBT ; I
Dec-OO 0 a nla nla nla --AIiCLECs

Jan·Ol 0 0 nla n/a nla
20.00%

Feb.o1 0 0 nla nla nla

Mar-Dl 0 0 n/a nla nla

Apr.ol 0 0 nla
10.00%

nla nla

May.ol 0 a nla 0.0% nla

Jun-D1 0 a nla nla nla
0.00%

0 0
~ ~ ~ 9 ~ 9 't 9 §Jul.o1 0 0 nla 00% nla 9 9 9

Cl 0. tl c Ll

~
C

" Ql 0 '" .!!l '" '" ~ ~
12 Mo. TOlal 0 0 nla '167 '<: 'h' ·:c·:<. .. , « '" 0 Z 0 u. ::;: ::;:
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Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities

DS3
All CLECs SWBT 100%

No. of # Missed % Missed % Missed Z-Vatue 90%
Orders Due Dates Due Dates Due Dates

nla
80%

Aug-CO 0 0 nla nla

Sep-OO 0 0 nla nla nla 70%

Oct-CO 0 0 nla nla nla 60"..

Nov-CO 0 0 nla nla nla 50".. - - _ •• -SWBT

Dec-CO ~ 0 0 nla nla nla _AIICLECs40%
Jan-<ll ~ 0 0 nla nla nla

Feb-Ol 0 0 nla nla nla 30%

Mar-Ol 0 0 nla nla nla 20%

Apr.ol 0 0 nla nla nla 10%
May.ol 0 0 nla nla nla

Jun.ol nla nla nla
0%

0 0
~ ~ ~ ~ ~ 9 ~ ~ l 9 9 9Jul-<ll 0 0 nla nla nla g' Q. <:l > c >- c "5Q>

0 0 Q> til Q> ::t " :::J ..,
.,; rn Z 0 .., u. ::t .,

0 0 nla nla
'~'~";~"""_"_""'" ....,'t' .. ' ....,.,,-,.-.,~ ...""".......,,.,-,

ISDN-BRI
All CLECs SWBT 5%

No. of # Missed % Missed % Missed Z-Value 5% ..
Orders Due Dales Due Dates Due Dates ..

Aug-CO 0.0% 29% .0.46
4%

7 0

Sep-OO 2 0 0.0% 0.6% .0 11 4%

Oct-<lo 3 0 0.0% 2.7% .0.29 3%

Nov-CO 2 0 0.0% 0.0% 0.00 3% .. .- ••• -SWBT

Dec-OO 1 0 0.0% 2.2% -<l.15 _AIICLECs

Jan.ol 0 0.0% 0.7'.. -<l.17
2%

4

Feb-<ll 3 0 0.0% 4.6% -<l.38 2%

Mar.ol 1 0 0.0% 0.7% -<l.09 1%
"

Apr.ol 2 0 0.0% 1.3% .0.16 "1%
May-<ll 0 0 nla 3.1%

Jun-<ll 1 0 0.0% 2.8%
0%

Jul.ol 1 0 0.0% 0.8% ~ ~ ~ ~ ~ 9 9 ~ 9 9 9 9
Q. <:l > u C .Q ls. >-

~ "5
~

., 0 ., til ., til
rn 0 Z 0 .., u. ::;: .,; ::t

..,
0 0.0% 1.8% J""."'''-'.'''''~'''_'''''''''''''''''," ... ·~·c.·.....~;.",_,...,· ,.. """.,.:...~.._,,,".,'.. ,

"·"':W""'Nl·~'.'".~N''' ",,' """"'"•.•.~.;.;;''', ••~.~'.",.'''.......-,c,,~..

ISDN- PRt
All CLECs SWBT 100%

No. of # Missed % Missed % Missed Z-Value 90%
Orders Due Dales Due Dales Due Dates

Aug.oO 0 0 nla 0.0% nla
80%

Sep-CO 24 0 0.0% 0.0% 000 70%

Oct-CO 0 0 nla 0.0% nla 60%
Nov.oO 0 0 niB 0.0% nla 50%

•• _. - 'SWBT

Dec-OO 23 0 0.0% 0.0% 0.00 _AIICLECs

JBn.ol 26 0 0.0% 0.00
40%

0.0%

Feb-Ol 0 0 nla 00% 30%

Mar.ol 47 0 0.0% 00% 20%
Apr.ol 1 0 0.0% 0.0% 10%

May.ol 24 0 0.0% 0.0%

Jun.ol 0 0 nla 00%
0%

Jul.ol 0 0 niB 0.0% ~ ~ ~ ~ ~ 9 9 ~ ~ 'i 9 9
g' <:l > C .Q C

~Q> 0 " Q> til .2- " ~.,; rn 0 Z 0 ..., u. ::t ::t
145 0 0.0% 0.0%

UNE Loop and Port Combination - ISDN
All CLECs SWBT 5%

No. of # Missed '.. Missed % MIssed Z-Value 5% ..
Orders Due Oates Due Dales Due Dates ..

Aug-CO
4% ' .

0 0 nla 29% nla

Sep-OO 0 0 nla 06% nla 4%

Oct.oo 0 0 nla 27% nla 3%
Nov-OO 0 0 niB 0.0% nla 3% - -. -. 'SWBT

Dec-OO 0 0 niB 2.2% n/a _AIICLECs
Jan.ol a 0 nla 07% n/a

2%

Feb-01 a a niB 46% nla 2%

Mar.ol a a nla 07% nla 1% . '
Apr-Q1 0 0 nla 13% nla "1%

May-Ql a 0 nla 31% n/a
.,

Jun.o1 0 0 nla 2,8% nla
0%

~ ~ ~
a 8 9 9 ~ l 9 9 §Jul.o1 a 0 nla

'" Q. ti ~ .:, C .Q >- c
.i! Q> 0 0 .,

" Q> ::;: til
~ ~rn Z 0 .., u. ::t12 Mo. Tolal a a nla
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Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

VGPL

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

nla t BO%
Aug-CO 0 0 nla 0.0%

Sep-OO 0 0 nla nla nla j' 70%

Oct-CO 0 0 nla 0.0% nla I 60%,
Nov-CO 0 0 nla nla nit! ~

50% - - - -- -SWBT
Dec-CO 0 0 nla nla nla: _AlICLECs

0.0% nla ;. 40%
JarHl1 0 0 nla

Feb-01 0 0 nla nla nla ~ 30%

Mar-01 0 0 nla nla nla ". 20%

Apr-01 0 0 nla nla nla; 10%
May-Q1 ~ 0 0 nla 0.0% nla

~0%
Jun-Q1 Ii 0 0 nla nla nla Ii 0

~ ~ ~ ~ q 9 ~ 9 ~ q q
Jul-Q1 0 0 nla 0.0% nla' 9

1 Q. > c: .Q

~ ~ ~CD 0 CD '" CD '"'" 0 Z C ... ..... ::; ::;
0 0 nla

Dig«al Subscriber Line (DSL)
35%All CLECs

# Missed # Missed % Missed "
Due Dates > 30 Days > 30 Da s 30%

Aug-CO 0 0 nla nla
25°,(,

Sep-CO 0 0 nla nla

Oct-CO 0 0 nla nla 20%
Nov-CO 0 0 nla nla - -- _. 'SWBT
Dec-QO 0 0 nla nla 15% _AlICLECs
Jan-01 0 0 nla nla

Feb-Q1 0 0 nla nla 10% ,
, .

Mar-Q1 0 0 nla nla

~Apr-Q1 0 0 nla nla 5%

May-Q1 0 0 nla nla
0%

Jun-Q1 0 0 nla nla
~ ~ ~ ~ ~ q <;; ~ i q q <;;

Jul-Q1 0 0 nla nla CI Q. U > u c: .Q >- c: "5
~

CD 0 CD
~ CD '" '" ::>

'" 0 z c ..... ::; ::; ... ...
0 0

', .. i-~",";ltl~"~ ....,...,w..~,..,'.g:,

DDS
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Vaiue 90%
Due Dates > 30 Da s > 30 Days > 30 Days

80%
Aug-oo 0 0 nla nla nla

Sep-CO 0 0 nla nla nla . 70%

Oct-CO 0 0 nla nla nla ~ 60%

Nov-QO 0 0 nla nla nla @ 50% - - - - - -SWBT
Dec-QO 0 0 nla nla nla ~ 40% _AlICLECs
Jan-Q1 0 0 nla nla nla ~

Feb-01 0 0 nla nla nla i! 30%
;;1

Mar-Q1 0 0 nla nla nlaS 20%

Apr-Q1 0 0 nla nla nla '.~ 10%
May-Q1 0 0 nla nla nla ~

0%
Jun-Q1 0 0 nla nla nla

~ ~
0

~ ~ q <;;
~ i q q §Jul-Q1 0 0 nla nla nla 9

CI Q. U > il c: .Q >- c: .=:~ " 0
~ CD '" .=:'" 0 z c ..... ::; ::;

0 0 nla nla

DSl
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

Aug-QO 0 0 nla nla nla
80%

Sep-CO 0 0 n/a nla nla 70%

Ocl-QO 0 0 nla 0.0% nla 60%
Nov-CO 0 0 nla nla nla 50% _. _. - -SWBT
Dec-QO 0 0 nla nla nla -AIiCLECs
Jan-Q1 0 0 nla nla nla

40%

Feb-01 0 0 nla nla nla 30%

Mar-Q1 0 0 nla nla nla 20%
Apr-Q1 0 0 nla nla nla 10%

May-Q1 0 0 nla nla nla
~

Jun-Q1 0 0 nla nla nla
0%

0
~ ~ ~ ~ q

~ l q q §Jul-Q1 0 0 nla nla nla 9 q
CI Q. U > il c: .Q >- § ::>
~

CD 0
~ CD '"'" 0 z c u. ::; ::; ... ...

12 0 0 nla 0.0
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Provisioning - Specials (Resale) . Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 30 Oa s
DS3

·AH CLEC$ SWBT 100%

I/Mi$$ed # Mt$$ed % Missed % Mi$$ed Z·Value 90%
Due Dale$ > 30 Day$ > 30 Da $ > 30 DaY$

aO%
Aug.QO 0 0 nla nla nla

Sep-OO ,,' 0 0 nla nla nla 70%

Oct.QO ~. 0 0 nla nla nla 60%

Noy.QO 0 0 nla nla nla 50% I·"·· ·SWBT
Dec..()Q "1 0 0 nla nle nla

40%
i--+--AII CLEC$

Jan.()l 0 0 nla nla nla

Feb-Ol 0 0 nla nla nla 30%

Mar.()l a 0 nla nla nla 20%

Apr'()l I a 0 nla nla nla 10%
May'()l ~ 0 0 nla nla nla

0%
Jun'()l a a nla nla nla

~ ~ ~ ~ ~ 9 ~ CZ 9 9 ~Jul'()l 0 0 nla nla nla 0> Q. U > c: ~ >. c:
~

lD 0 .. lD Q. .. " "CJ) 0 z 0 .., u. ::;: « ::;: .., ..,
0 0 nla nla

.' -<> '-'_,,,,'~,,,·_n'''''~_.'''·'_·,''''.•..•,~ ".......'-.,,,,., ,."""".. ,~.,~,,:,,,,,,-.,,,~.<~,,,,,,,:.,',,~.o;~,'!"...,:~~.!;l:~',,,,

ISDN-BRI
All CLEC$ SWBT 100%

1/ Mi$$ed 1/ Mined % Missed % Mi$$ed Z·Value 90%
Due Date$ > 30 Day$ > 30 DaY$ > 30 DaY$

80%
Aug.QO a 0 nla 0.0% nla

Sep.QO a 0 nla 0.0% nla 70%

Oct-oo 0 0 nla 00% nla 60%

Nov.QO 0 a nla nla nla 50% ······SWBT

Dec-OO 0 0 nla 0.0% nla --+--AII CLEC$
40%

Jan'()l 0 0 nla 0.0% nla

Feb-Ol 0 0 nla 0.0% nla 30%

Mar'()l 0 0 nla 0.0% nla 20%

Apr-Dl 0 0 nla 0.0% nla 10%
May-Ol 0 0 nla 0.0% nla

0%
Jun-Dl 0 0 nla 0.0% nla

~ ~ ~ ~ ~ 9 ;;; ~ t ;;; ;;; §Jul-Dl 0 0 nla 0.0% nla '" Q. U > (,) c: .Q >. c:
~

Q) 0 lD .. lD .. .. " "CJ) 0 Z 0 .., u. ::;: « ::;: .., ..,
0 0 nla 0.0

~»:~"'!.'N';l<~"-:..t~."",,,~~

"".-, ""'h~x ."" ,;-~ "',._,_......
ISDN ·PRI

All CLECs SWBT 100%

# Missed # Missed % Missed % Mi$sed Z·Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Aug.QO 0 0 nla nla nla

Sep-OO 0 0 nla nla nla 70%

Oct-oo 0 0 nla nla nla 60'~

Nov-OO 0 0 nla nla nla 50% ······SWBT

Dac-OO 0 0 nla nla nla --+--All CLECs
40%

Jan-Dl 0 0 nla nla nla "r,,:;
30%Feb.()l 0 0 nla nla nla 1;

Mar-Dl 0 0 nla nla nla ~ 20%
Apr-Dl 0 0 nla nla nla Ii 10%
May-Dl 0 0 nla nla nla ~
Jun-Dl 0 0 nla ~

0%
nla nla

~ ~ ~ ~ ~ ~ ;;; ~ l ;;; ;;; §Jul-Dl 0 0 nla nla nla ~ '" (,) .Q >. § "" Q) 0 0 Q) ., Q) :;
., ..,« CJ) z 0 .., u. :; ..,

0 0 nla

All CLECs 100%

# Missed # Missed Z-Value 90%
Due Dates > 30 Days

aO%
Aug-OO 0 0 nla
Sep-OO 0 0 nla 70%

Oct-OO 0 0 nla 00% nla 60%

Nov·OO 0 0 nla nla nla 50%
•••• ··SWBT

Dac.()Q 0 0 nla 0.0% nla --+-- All CLECs
Jan-Ol 0

40%
0 nla 0.0% nla

Feb'()l 0 0 nla 0.0% nla 30%

Mar-Dl 0 0 nla 0.0% nla 20%
Apr-Dl 0 0 nla 0.0% nla 10%
May-Dl 0 0 nla 0.0% nla
Jun-Dl 0 0

0%
nla 0.0% nla

~ ~ ~ ~
0

Jul-Dl 0 0 nla 0.0% nla ez ;;; ~ 9 l ;;; q §
~

u > c: iii >. c: "Q) 0 0 Q)
~

lD ::;:
.,

" ..,
CJ) Z 0 u. ::;: -.a 0 nla O.

~"~'.~h"·:~'~f«.,~I~"'TI"."':'_'';~;
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Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

I- _... 'SWBT I

i--+-AII CLECs I

~
o

0% ....- ......-<......_4~......- ....-_+-...- ....- ....- ....-.

40%

10%

30%

20%

40%

80%

70%

60%

50%

100% 7"""--------------------,
90%

BO%

70%

60%

50%

100% -r-------------------,
90%

nla

nla :j
nla i
nla '~

nla .i
nla ';

n/a ~
nla -}
nla i

nla

nla

nla

Z·Velue

Z-Value

VGPL

a nla

a a nla nla

a a nla 0.0%

a 0 nla 0.0%

a 0 nla 00%

a 0 nla nla

a 0 nla 0.0%

DOnia 00%

a a nla 00%

a a nla 0.0%

a a nla 0.0%

DOnia 0.0%

a 0 nla 00%

a

All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates > 90 Days > 90 Days > 90 Days

Aug-OO

Sep-QO

Oct.QO

Nov.QO

Dec-OO

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Measurement
47 ·17

Aug-OO a a nla 0.0% nla

Sep.QO a a nla nla nla

Oct.QO a a nla 0.0% nla

Nov.QO a a nla nla nla

Dec-QO a a nla nla nla

Jan-Q1 a a nla 0.0% nla

Feb-01 a a nla nla nla 30%

Mar-Q1 a a nla nla nla 20%

Apr-Q1 a 0 nla nla nla 10%

May-Q1 a a nla 0.0% nla 0% ...._ .................-+_...._ ....--<..........._-+_...._ ....--+
Jun-Q1 a 0 nla nla nla 9 9 ~

1" -1;'~oJ~~~il:,=±I===t:t::=~==~:~==:=~:~:±;;~:±.E:B:~tt~;5n1!eal =::==~==i==8=~z=i;==~==l==~==:=l;;==:=li.==I==1==~========~
~4'7'-·1'·8····""';:: All c~~9~t:1 Subscriber Line (D;~BT~
r~[;f # Missed # Missed % Missed % Missed

Due Dates > 90 Days > 90 Days > 90 Days

DDS

I- ·····SWBT :

I--+-AII CLECs I:
50%

40%

30%

20%

10%

0% .-.--<1-......--+-....- ...........1-....- ....- ....- ....---.

9
C>

~

nla "

nla .'

nla

nla

nla

nla

l~asureme~n""t,-4-=:::==::::..~A~I::;1C:...L:::E::;C~S+..;..,;==.::....f__=...:S:::W..:B:.::T=+---_t~ 10090%% 7"""-------------------,# Missed # Missed % Missed % Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days " 80%
Aug.QO a 0 nla nla nla 'i(
Sep.QO 0 0 nla nla nla 'I; 70%

Oct.QO a a nla nla nla ~ 60%

Nov-QO a a nla nla nla

Dec.QO a a nla nla nla ;\

Jan-Q1 0 a nla nla nla ~,

Feb-Q1 a 0 nla nla

Mar-Q1 a a nla nla

Apr-Q1 a a nla nla

May-Q1 a a nla nla

Jun-Q1 a a nla nla

Jul-01 a a nla nla

';2~o~~taIJ-1 a'' "~I nlal

0% ....- ......--<~_4~ ......- ....-_+-...- ....- ....-+_-.

100% ,----------------------,

90%

I
······SWBT I
--+-All CLECs

<;>
.0

'"u..
~
o
Z

~
U
o

40%

30%

20%

10%

BO%

70%

60%

50%

nla nla

nla nla

0.0% nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

nla nla

00%1:

SWBT
% Missed Z~Va!ue

> 90 Days

DS1

Aug.QO a 0 nla

Sep.QO a a nla

Oct-oO a a nla

Nov-OO a a nla

Dec-OO a a nla

Jan-01 a a nla

Feb-01 a a nla

Mar-01 a a nla

Apr-01 a a nla

May-01 a 0 nla

Jun-01 0 0 nla

Jul-01 0 0 nla

-~;~~"~o;~,rI ~I
¥;'" ",

Measurement F..--;;=__....,.....,..:.:A~II:.::C:::L:::E.::C7_s.,...__:':"":":"-...,.._l
47 - 20 # Missed # Missed % Missed

',', ,co·':--. Due Dates > 90 Days > 90 Days
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Provisioning - Specials (Resale) Arkansas

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s

DS3
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Detes > 90 De s > 90 Days > 90 Days

800/0
Aug-OO 0 0 nla nla nla .'
Sep-QO ~ 0 0 nla nla nla ~ 70%

Oct-OO ~ 0 0 nla nla nla ~ 60%

Nov-OO r' 0 0 nla nla nI.~ 50%
_ •••• -SWBT

Dec-OO 0 0 nla nla nla ~ --+--AII CLECs

nla "r
40%

Jan-01 0 0 nla nla

Feb-01 0 0 nla nla nla 1 30%

Mar-01 0 0 nla nla nla~ 20·"

Apr-Ol 0 0 nla nla nla Ii 10%
May-01 0 0 nla nla nla 1f

nla ~
0%

Jun-01 0 0 nla nla
~ ~ ~ ~ $ 9 9 ~ l 9 9 §Jul-01 0 0 nle nla nla C> c- o > ~ c: .c III >. c: .;;.a! .. 0 III .. '" .;;

'"
0 Z 0 .., u. :; :;

0 0 nla
....~.·,', ..".'...W'!w·~'..;.,'~ ..,'.,'.!:'\.,'~ ...'!'l~'r~ •.,;;.~,~"".:~"", •.<.. ·""""""'4'"·~<#!··"!')I',,*:W'>;:·~!'''';!·''''''·'.~~._,);~'-'''-'·+~*',,,":'i:'~\',\.~",."

ISDN - BRI
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Oates > 90 Deys > 90 Days > 90 Days

Aug-OO 0 0.0%
60%

0 nla nla

Sep-QO 0 0 nla 0.0% nla 70%

Oct-oo 0 0 nla 0.0% nla 60%

Nov-OO 0 0 nla nle nla 50%
••••• 'SWBT

Dec-OO 0 0 nla 0.0% nla --+--All CLEes

Jan-01 0
40%

0 nla 0.0% nla

Feb-01 0 0 nla 0.0% nla 30%

Mar-01 0 0 nle 0.0% nla 20%

Apr-01 0 0 nla 00% nla 10%
May-01 0 0 nla 0,0% nla

Jun-01 0 0 0.0%
0%

nla nla
~ ~ ~ ~ ~ 9 9 ~ ~ 9 9 <;;

Jul-Ol 0 0 nla 0,0% nla C> c- o > c: .c >. c:
~:0 " 0 .. '" :0« '"

0 Z c III u. :; « :; ..,
0 0 nla 0

~1"';~~'Tf'-#:·.' ;.;""~'".

ISDN - PRI
All CLECs 100%

# Missed # Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Days

Aug-OO 0 0
80%

nla nla

Sep-QO 0 0 nla nla 70%

Oct-OO 0 0 nla nla 60%
Nov-OO 0 0 nla nla 50% ······SWBT

Dec-OO 0 0 nla nla --+--All CLECs

Jan-01 0 0
40%

nla nla

Feb-Ol 0 0 nla nla nla 30%

Mar-01 0 0 nla nla nla 20%

Apr-01 0 0 nla nla nla 10%
May-01 0 0 nla nla nla

Jun-01 0 0
0%

nla nla nla
$ ~ ~ ~ ~Jul-01 0 0 nla nla nla 9 ~ ~ 9 9 9 §
C> 0 > " c:

~
>. c: :0:0 " 0 0 ..

~
.. :; III .;; ..,« '" z c u. :;

0 0 nla

UNE Loop and Port Combination - ISDN
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 90 Days > 90 Oa s > 90 Days

Aug-OO 0 0
80%

nla 0.0% n/a
Sep-OO 0 0 n/a 0.0% n/a 70%

Oct-OO 0 0 nla 0.0% nla 60%
Nov-OO 0 0 nla nla nla 50% - - - -- 'SWBT

Dec-OO 0 0 nla 0.0% nla --+--A11 CLECs

Jan-01 0 0
40%

nla 0.0% nla
Feb-01 0 0 nla 0.0% nla 30%

Mar-01 0 0 nla 0.0% nla 20%
Apr-01 0 0 nla 0,0% nla 10%

May-01 0 0 nla 0.0% nla

Jun-01 0 0
0%

nla 0.0% nla
~ ~ $ $ ~Jul-01 0 0 nle 0.0% nla 9 9 ~ i 9 9

~C> c- o > " c: .c >. c:
::J " 0 " III Qj III III ::J« CIl 0 Z C u. :; :; ..,

12 Mo. Total 0 0 nla
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Arkansas

~.pec"" (R""ej
Average Delay Days Due to Lack of Facilities

" VGPL

Measure All CLEGs SWBT 14,0

46 - 0 # Missed Avg. No. Avg. No. Z·Value

',;!' Due Dales 01 Days 01 Days 12.0

Aug·OO 0 nla 100 nla ", ,

Sep-OO 0 nla nla nla 10.0 ' , , ,

Oct·OO 0 nla 2.00 nla
6.0

Nov-OO 0 nla nla nla !••••• -SWBT ,I
Dec-OO a nla n/a nla 6.0 1____ All GLEGs

Jan-Ol 0 nla 12.00 nla
Feb-Ol ' 0 nla nla nla 4.0

Mar-Ol 0 nla nla nla
Apr·Ol 0 nla nla nla 2.0 ~

May·Ol ;~ a nla 11.00 nla "-

Jun-Ol,' 0 nla n/a nla 0.0

:5 :5 :5 :5 0

Jut-Ol I 0 nla

+::~~
0 (; (; (; (; 'i' (; (;

'" 6- 11 ,. u " .0 "- "- >- " :5
12 Mo.Tolall~j

::l ., 0 ., .. ., ..
~ .. ::l

J oI nla I . « en 0 z c -. u. :::;: :::;: -. -.

Digital Subscriber Line (DSL)
Measurement All CLEGs SWBT 25.0

48 -02 # Missed Avg. No. Avg. No. Z-Value "
Due Dates 01 Days 01 Days "

20.0 ' '
Aug-oo 0 nla nla nla
Sep-OO a nla 23.67 nla
Oct·OO 0 nla 3.50 nla 15.0

Nov-OO 0 nla 9.90 nla I~ -_.. -SWBT I
Dec-OO 0 nla nla nla ____ All GLEGs

10.0
Jan-Ol 0 nla 6.50 nla "

Feb-Ol 0 nla 3.25 nla .......... --,
Mar-Ol 0 nla 7.75 nla 5,0 ' .
Apr·Ol 0 nla 7.50 nla

,
May-01 0 nla 6.75 nla

. ,.
Jun-Ol 0 nla 1.00 nla

0.0

~ :5 0 0 g
~ 0 0 0 1Jul-Ol 0

nla~
0

~
0

~6- -'- U .0 "- "- "~
Q) () 0 Q) .. ., ..

~ .. ::l ::l

en 0 z c -. u. :::;: ::; -. -.
12 Mo. Total a nla

~
DDS

AlIGLECs SWBT 1.0

# Missed Avg. No. AV9. No. Z-Value 0.9
Due Dates 01 Days 01 Days

Aug-DO 0 nla nla nla
0.8

Sep-oo a n/a nla nla 0.7

Oct-oo a nla n/a n/a 0,6

Nov·oo 0 n/a nla nla 0.5 I·· .. "SWBT IDec-OO 0 nla n/a nla
Jan-Ol a nla nla nla 0.4 ____ All GLEGs

Feb-Ol 0 nla nla nla 0.3

Mar-Ol a nla n/a nla 0.2
Apr-O1 0 nla nla n/a

0.1
May-Ol 0 nla nla nla
Jun·Ol 0 nla n/a n/a 0.0

9 g :5 ~
0

~ ~ 0 I ~ 0Jul-Ol a nla nla nla 0 '96- n u "- "'" .. ::l

~
.,

0 0 ., .. Q) :::;: '" ::l -.
12 Mo. Total a nla en Z C -. u. ::; -.

I;';C' •.

',;, ,,, < !i~;' DSl

.1 Measurement All GLEGs SWBT 12.0

48- 04 # Missed Avg. No. Avg. No. Z-Value
Due Dales of Days 01 Days 10.0

Aug-OO 0 nla n/a nla
Sep-OO a nla nla nla 8.0
Oct·OO 0 n/a 10.00 nla
Nov-DO a n/a nla nla 6,0 I~ --' --SWBT I
Dec-DO a n/a nla nla ____All GLEGs

Jan-Dl 0 n/a n/a nla
4.0

Feb-Ol a nla nla nla
Mar·01 0 nla nla nla
Apr-D1 0

2.0
nla nla nla

May-Ol 0 nla n/a nla
Jun-Ol a n/a n/a nla 0.0

0 0 0 0 0 (; 0 (; 0 ~
(;

Ju~01 0 nla nla nla 'i' 0

~ ~
0

~
'" 6- U " .0 "- "- "12 ~~~;~t~1 VI ::l Q) 0 Q) .. Q) ..

~
.. ::l ::l

01 "~~f
.; 0 ..,

10001.
.'

« (J) z 0 -. u. :::;: ::; -.....
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Arkansas

Average Delay Days Due to Lack of Facilities

DS3
All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

Aug-OO nla nla
0.8

0 nla

Sep-OO 0 nla nla
·-i 0.7nla

Oct..oo 0 nla nla nla •. 0.6

Nov-OO 0 nla nla nlai 0.5 --- -- -SWBT

Dec..oo 0 nla nla nla .i ~A1ICLECs

Jan-Ol 0 nla nla nla ~
0.4

Feb-Ol 0 nla nla nla 0.3

Mar-Ol 0 nla nla nla 0.2

Apr-Ol 0 nla nla nla 0.1
May-Ol 0 nla nla nla

Jun-Ol 0 nla nla nla
0.0

:5 ~ ~
0 :5

JuI-Ol 0 nla nla nla ~
;; ;; ;;

~ ~
;; ;;

'" c:. <!: .c .:. <!: ...l.

~ " 0 " .. "
.. :::l :::l

(J) 0 z 0 ..., LL ~ ~
., ...,

nla
'"'''~'.f''''''':'~'''~<i<;.:c'''''''-~~~''''''''-:-:''''-'._-~''~''''~- ···"'·Z'X07,...-",....-,."·""""!l'·,e.;L,..'·-'."'··,.",,,"'·,·.-·

ISDN-BRI
All CLECs SWBT 14.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0

"
Aug-OO 0 nla 6.50 nla

Sep-OO 0 nla 2.00 nla
10.0

Oct..oo 0 nla 7.50
..

nla
8.0

Nov-OO 0 nla nla nla . ,'.

1~~W~:Ecsl"
Dec..oo 0 nla 1.00 nla 6.0 .
Jan-Ol 0 n/a 3.00 nla

Feb-Ol 0 nla 9.20 nla 4.0

Mar-Ol 0 n/a 3.00 nla
,,'

"
Apr-Ol 0 nla 8.00 nla 2.0 "

May-Ol 0 nla 6.00 nla

Jun-Ol 0 nla 11.67 nla
0.0

0 0 :5 :5 :5 -Jul-Ol 0 nla 1.00 nla 6. 0 ;; ;; ;; ;; 0 ~
;;

"'- -tl > c:. C: .0 .:. .:.
~

...l.

~ " 0 " .. "
..

~ :::l :::l
In 0 Z 0 ..., LL ~ ~

., ...,
0 nla

ISDN-PRI
All CLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value 0.9
Due Detes of Days of Days

Aug-OO 0 nle
0.8

nla nla

Sep-OO 0 nla nla nla ~ 0.7

Oct-OO 0 nla nla nla i 0.6
Nov-OO 0 nla nla nla 0.5 1~~::EcslDec-OO 0 nle nla nla ~
Jan-Ol 0 nla nla n/a ~

0.4

Feb-Ol 0 nle n/a nla 1< 0.3
~

Mar-Ol 0 nla nla nla !l 0.2
Apr-Ol 0 nle n/a nla ~ 0.1

May-Ol 0 nla nla nla E
Jun-Ol 0 n/a nla

-~ 0.0
nla ~'?

~ :5 0 0 0 ;;
~

;; ;;
~Jul-Ol 0 nla nla nla

. 0
~

0
~ 'i"'- ... U .0 .:. C:

~ " " 0 " .. "
..

~ .. :::l :::l
In 0 Z 0 ..., LL ~ :::; ., .,

0 nla
~~i::"'_'~-'-'''''Y=:O;·H

UNE Loop end Port Combination - ISDN
All CLECs SWBT 14.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 12.0 ..

Aug..oo 0 nla 6.50 nla

Sep-OO 0 n/a 2.00 nla
10.0

Oct-OO 0 nla 7.50 nla
..

Nov-OO
8.0

" ••• --'SWBT0 nla nla n/a ..'
Dec..oo 0 n/a 1.00 6.0 ~A1ICLECs

Jan-Ol 0 n/a 3.00
Feb-Ol 0 nla 9.20 40
Mar-Ol 0 nla 3.00 ':

"
Apr-Ol 0 nla 8.00 2.0 "

May-Ol 0 nle 6.00
Jun-Ol 0 nla 11.67

0.0

~
0 :5 :5 :5 ;; ;;

~ ~
;; ;;

Ju~Ol 0 nla 1.00
0 'i'co "'- -tl > u c: .0 .:. <!: ....

~
.. 0 " .. "

..
~ :::l :::l

12 Mo. Total
(J) 0 Z 0 ..., LL ::;: ::;: ., ...,

0 nla
'k~:e ,...~....,"~.,*t.~'-""',"'~")·"""'~n"·:"--'·:>1:'-t,""',1\".<..-:;'''l."'' !:~·..."'...":1"l"~·ll,",.,.,"";,,,~:;:;\<f-1"~'''.;-
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Arkansas

Specials (Resale) s for SWBT Caused Missed Due Dates

VGPl
All ClECs SWBT 70

# Missed Avg. No. Avg. No.
Due Dales of Days of Days 60

Aug.()Q a nJa 6.03

Sep.()Q a nJa 663
50

Oct.()Q a nJa 6.07
40

Nov.()Q a nJa 10.87 ., ••• 'SWBT

Dec-DO 39 13.00 23.33 30 _AIIClECs

Jan-D1 0 nJa 40.50 ....
Feb-D1 1 6600 913 20

Mar-D1 a nJa 22.25

Apr-D1 a n/a 24.00 10
..........

May-D1 a nJa 11.61

Jun-D1 . a 11.60
0

nJa
~ ~ ~ ~ ~ 9 9 1 9 9Jul-D1 0 nJa 3.00 co 0- n > 0 c: ~ 10 ~ c: :;

f "1; ~~;O~IJ~
::l Gl 0 0 Gl .. Gl ::0

.. ::J ..,
« rJl Z 0 .., u. ::0 ..,

40 14.33

Di ilal Subscriber line (DSl)
Measurement All ClECs SWBT 25

49 ·02 # Missed Avg. No. Avg. No.
Due Dates of Days of Days

20
Aug.QO 0 nJa nJa '.

Sep-DO 0 nJa 9.66

Oct-DO 0 nJa 773 15

Nov-DO 0 nJa 1665 I'· ..·'SWBT I
Dec-OO 0 nJa 16.55

10 .. -AlIClECs
Jan-D1 0 nJa 9.32 "

Feb-D1 0 nJa 19.94

Mar-D1 0 nJa 8.79 5

Apr-D1 0 nJa 2.74 .,-
May-D1 a nJa 1.69

0
Jun-D1 . a nJa 2.55

~ ~ ~ ~ ~ 9 9 ~ l 9 9 §Jul-D1 a nJa 3.17 0> 0- n > 0 c: .0 >- c: ::J::J Gl 0 Gl Cll Gl Cll ::l

J 12 Mo. Total.!i
« rJl 0 Z 0 .., u. ::0 ::0 .., ..,

a
....a"'...,.~."'.?;,

Measurement All ClECs SWBT 2.5

49 ·03 # Missed Avg. No. Avg. No,

Due Dates of Days of Days

Aug-DO a nJa nJa 2.0

Sep-OO a nJa nJa
Oct-DO a nJa nla 1.5
Nov.()Q 0 nJa n/a ······SWBT
Dec-DO 0 nJa nla _AlIClECs
Jan-D1 0 n/a nla

1.0

Feb-D1 0 nJa nla

Mar-D1 0 n/a nla 0.5
Apr-D1 0 nJa nla

May-D1 0 nla nia
Jun-D1 0 nia nia

0,0

Jul-D1 1 2.00 nla ~ ~ ~ ~ ~ 9 9 ~ 9 9 9 9
0> 0- n 0 c .0

~
>. c '5

12 Mo, TOlallA 11' 2001

::l Gl 0 0 Gl .!1l Cll
::0

Cll .;; ..,« rJl z 0 u. ::0

DS1
All CLECs 12.0

# Missed Avg. No.
Due Dales of Days 10.0 /,

a nla

0 nJa 60
0 nJa
a nJa nJa 6.0 •••• , 'SWBT

0 nJa nJa _AIIClECs

a nia nJa 4.0
a nJa nJa

0 nla nJa
2.0a nJa nJa

a nla nJa

a nla nJa
00

~
0 0

~ ~a nJa nJa
q

~ 9 9
~ ~ ~ 9 §

0> 0- > 0 C .0 C
::l " 0 " .!1l " .. .;; .;;« rJl 0 Z 0 u. ::0 « ::0

"''''"'''~''"''''''''''''''0' '!""V',
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Arkansas

Specials (Resale)

DS3
All CLECs SWBT 1.0

# Missed Avg. No Avg. No 0.9
Due Dates of Days of Days

0.8
0 nla nla

0 nla nla 0.7

0 nla nla 0.6

Nov..()() 0 nla nla 0.5 I·'··· -SWBT
Dec..()() 0 n/a nla

0.4
__AIICLECs

Jan-D1 0 nla nla
Feb..Q1 0 nla nla 03

Ma,-D1 0 nla nla 0.2

Ap,-D1 0 nla nla 0.1
May-D1 0 nla nla

0.0
Jun-D1 0 nla 0 0

~ ~ ~ Ci Ci Ci 1 Ci CiJul-D1 . 0 nla 9 'Z. 9
C> > <: .c 16 ,.. <: :;
~

CIl 0 CIl " CIl " -'l(J) 0 Z 0 -. u. :lE :lE -.
0 nla

ISDN·BRI
Measurement All CLECs SWBT SOO

49 ·06 # Missed Avg. No. Avg. No. 45.0
Due Dates of Days of Days

40.0 ' .
Aug-DO 2 22.00 7.03 ..
Sep..()() 0 nla 672 35.0

Oet-OO 0 nla 7.04 30.0

Nov..()() a n/a 5.46 25.0
•••• "SWBT

Dec-OO 0 nla 16.57 __AlICLECs
20.0

Jan-D1 1 7.00 11.04

Feb-D1 a nla 3964 15.0 ' .
Ma,-D1 1 3.00 7.00 10.0 "

Ap'-D1 a n/a 46.67 50
May-D1 0 n/a 3.56

0.0
Jun-D1 a nla 538 0

~
0

~ ~ 9 9 ~ 1 9 9 2Jul-01 0 nla 1.92 9 9
C> "0 > u <: .c ,.. <:
::J CIl 0 CIl .!!l OJ " " .;; ::J

<t (J) 0 Z 0 u. :lE :lE -.
13.50

ISDN -PRI
AIiCLECs SWBT 160.0

# Missed Avg. No. Avg. No.
1400

Due Dates of Days of Days

Aug..()() 0 nla nla 120.0
Sep..QO 0 nla 5200

Oct-DO 0 n/a nla 100.0

Nov..()() 0 nla 2.46 80.0
•••• , -SWBT

Dec-DO 0 nla 29.97 ___ AIICLECs

Jan-D1 25 2900 23.00 600 ,
Feb..Q1 0 nla nla

40.0
..

Mar-D1 23 92.00 n/a
Apr.o1 1 136.00 nla 200

May-01 24 14.75 nla
0.0

Jun.o1 a nla nla
~ ~ ~ ~ ~ ;;; ;;;

~ ~ 9 q ;;;
Jul-01 0 nla nla C> "0 <: .c ,.. <:

~::J CIl 0 CIl .!!l CIl ~ " .;;
c 1; Mo Totalll 73'·· 45;31

<t (J) 0 z 0 u. ::0 ::;;

UNE Loop and Port Combination· ISDN
All CLECs SWBT 50.0

49 ·08 # Missed Avg. No. Avg. No 45.0 I

Due Dates ofDa s of Days
,'.

Aug..()()
400 .. ' '.

0 nla 703

Sep..()() 0 nla 6.72 35.0

Oct.oO 0 nla 704 300

Nov-OO 0 nla 5.46 25.0
._ ••• 'SWBT

Dec-OO 0 nla 16.57 ___AIICLECs
20.0

Jan-D1 0 nla 11.04

Feb-D1 0 nla 39.64 150

Ma'-D1 0 n/a 7.00 10.0 " "
"

Apr.o1 0 nla 46.67 5.0
..........

May·01 0 nla 3.56

Jun-01 0
0.0

nla 5.38
~ ~

0
~ ~ ;;; ;;;

~ 1 ;;;
Jul-01 0 nla 1.92 9 'i ~C> "0 > u <: .c <: -'l

;;~~c!~t:llr' oI
::J CIl 0 0 CIl .!!l OJ :lE " -'l

nlal . 10 55t,
<t (J) Z 0 u. ::0
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Arkansas

~•. 'pe'lal.,....",) VO"

Measurement All CLECs SWBT
52 - 01 # Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore

Aug-DO 1 6.73 7.54 -0.07

Sep-DO 0 nla 5.90 nla

Oct-DO 1 109.97 8.22 6.36

Nov-OO a nla 6.64 nla

Dec-DO 0 nla 8.46 nla

Jan-01 0 nla 7.99 nla

Feb-01 1 0.02 6.63 ·0.64

Mar-01 1 6.10 5.01 0.24

Apr-01 0 nla 7.50 nla

May-01. 1 8.88 7.01 0.19
Jun-01 . 2 5.45 6.53 -0.11

Jul-01 ; 0 nla 5.22 nla

Mean Time to Restore (Hours) ... Dispatch

120.0 -r------------------,

••• "'SWBT I
__All GLECs I

o
§....

r-:...:. .••...•..•....•.•...~ ..~.
0.0 .

~ ~ ~ ~ ~ ~ ~ 9 ~
~ ~ 8 ~ 0 ~ ~ ~ ~

60.0

40.0

80.0

100.0

20.0

6.8720.377

90.0 -r-------------------,

······SWBT
__A1ICLEGs

~ .

0 0
~ ~"- >.

~ IV =' ....:< ....,

,
", .

, '

8
~
C

.. '

8 8
Q. U

c1l 0

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0

8 0 0 8 8
~ ~

00 '?C. Q. ti :> " "-
~ " 0 " .!!l "

IV
en 0 z C LI. :<

40.0

30.0

20.0

10.0

0.0 ...._-_ __4>--..... -+-__- _ __4_....

~
~

80.0

70.0

60.0

50.0

nla

nla

nla

n/a

n/a

Z-Value

8.06

nla

nla

nla

7.80

nla nla

nla n/a

nla nla

nla nla

1.76 nla

0.43 nla

0.97 nla

Z-Value

18.37 nla

25.82 nla

28.23 nla

52.97 nla

76.19 nla

59.87 nla

35.54 n/a

80.56 n/a

33.78 n/a

15.07 n/a

9.15 nla

12.24 nla

41.44~

SWBT
Mean Time
to Restore

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

MeanTime
to Rastore

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

a nla

0 nla

a nla

DDS

01

a
a
a
a
o
a
a
o
o
o
o
a

Aug-DO

Sep-OO

Oct-DO

Nov-OO

Dec-DO

Jan-01

Feb-O1

Mar-01

Apr-01

May·01

Jun-01

Jul-01

Aug·DO

Sep-DO

Oct-DO

Nov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

Apr·01

May-01

Jun-01

Jul-01

~
Measurement kl----,=---,-;A1..:I:..;C,L::E:.:;G:;:s~-=_ _l

52 - 03 # Trouble Mean Time
Reports to Restore

DS1

Measurement n1 ...-::==:;-A1-::-I:..;G,L::E:.:;C:.;:S=-==_l
52 - 04 I # Trouble Mean Time

:" Reports to Restore
Aug-OO a nla

Sep-OO a nla

Oct-DO 1 1.18

Nov-DO a nla

Dec-OO 0 n/a

Jan-01 0 nla

Feb-01 0 nla

Mar·01 0 n/a

Apr-01 0 nla

May-01 a nla

Jun-01 0 nla

Jui-01 0 nla

.~~, 1;'~o,;~~II'r 1T' 1.;~I

SWBT 14.0

Mean Time Z·Value
to Restore 12.0

0.95 n/a

nla nla 10.0

4.53 -2.37
8.0

nla nla

3.78 nla 6.0
12.58 n/a

n/a n/a 4.0

nla nla

1.82 n/a 2.0

~'nla nla
. .
, '.

1.90 nla
0.0

0 0 0 0 0

~ 0 0 0 ~ 0
2.20 nla ~

0 0 0 0
~Q. U :> " .0 "- "- .J.

~ " 0 " .!!l "
IV

~ IV .;; "
3;;]

en 0 z c u. ~ ~
..,

';!,,-.'"

•• ····SWBT I
__A1ICLECs
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Arkansas

I- -----SWBT I
1 !
I-+--AlICLECs I

~

0
~

0 0 0 0;;
l. .:. >. C: :;.. ~ .. :>
u. ::. ::. ..., ..,

Mean Time to Restore (Hour$) • Dispatch

35.0

40.0...-------------------,

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1

0.0
0 9 ~

0

~ 00
~C. Q. C:

~
.. 0 0 .. ..

(J) z c ...,

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

Z-Value

nla

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

SWBT
MeanTIme
\0 Restore

ISDN-BRI
SWBT

MeanTIme
\0 Restore

Measurementlif All CLECs
# Trouble Mean TIme
Reports to Restore

Aug-DO 0 nla

Sep-OO 0 nla

Od~ 0 nla

NoY-OO 0 nla

Dec-DO ' 0 nla
Jan-Ol 0 nla

Feb-Ol 0 nla

Mar-Ol 0 nla

Apr-Ol 0 nla

May-Ol 0 nla

Jun-Ol 0 nla

'p:=====J:iU::I-::0i:i' 0 nla

j'2~0.~0~IIH· ot nlal

iii
Measurement ll-_=_.,..:..Al::I..:C:;:L::E..:C:::S~-:::c,..----l

52 - 06 # Trouble Mean Time
Reports to Restore

r!1
aintenance - Specials (Resale)

DS3

I
------SWBT I
-+--All CLECs

I
------SWBT I
-+--All CLECs

"

"

0 ~
;; 0

~
C: -s.. :> ...,:::;; ...,

.'

;; ;; ;;
C: l. "­.. '" ...., u. :::;;

9 gi;' 9u g
o z c

15.0

25.0

10.0

20.0

30.0

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0

:3 :3c. 0.
~ '"(J)

nla

nla

nla

0.29

nla

nla

nla

nla

nla

nla

nla

nla

Z-Value

5.11

4.65

3.49

1.65

18.29

1.76

3.17

6.57

9.26

3.91

1.79

9.89

o nla

o nla

o nla

1 2.07

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla

Aug-OO

Sep-DO

Oct-OO

Noy-DO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

12 Mo. Totall"l' .

Aug-DO 2 5.03 10.90 -0.30

Sep-DO 1 4.50 8.44 -0.36

Oct-OO 1 3.52 9.22 -0.45

Noy-DO 0 nla 5.37 nla

Dec-OO 0 nla 37.30 nla

Jan-Ol 2 1.63 12.36 -0.69

Feb-Ol 1 4.25 8.63 -0.31

Mar-01 0 nla 5.41 nla

Apr-Ol 1 3.38 17.53 -0.35 5.0~ -" ~'-: _~"'--/
May-Ol 2 4.74 9.38 -0.38 I ---........ ~""'- /" . V0.0 +---1--+--=:>__..-::::=+--+-...:::..<::....-+--+-~~-l

Jun-Ol 2 1.04 5.13 -1.02 :3:3:3 9:3 0 0 0 0 0
Jul·01 1 7.33 7.45 -0.01 0 lir ~ ~ g ~ i ci ~ ~ § -s

J .12Mo. To;~,l;!=I===~1~3±1.=..==.=t·~3.~68~1...=·§'::".=·~='.. ~I.·...~12t.·i4.~..•.•.•e:·'~·>±·Fet~\~;t~&i\!~u01!~~iil==~==(J)===z==c==...,==U.===::.===:::;;==...,==...,:±Ei~B:!=:B=a

~
¥_.~~~~---EI

ISDN-PRI
All CLECs SWBT

52 - 07 # Trouble Mean Time Mean Time
Reports \0 Restore \0 Restore

UNE Loop and Port Combination - ISDN
Measurement AlICLECs SWBT 40.0

52 - 08 # Trouble Mean Time MeanTime Z-Value
I····'·)>;·;>;· .. Reports \0 Restore \0 Restore 35.0

Aug-DO 0 nla 10.90 nla 30.0
Sep-OO 0 nla 8.44 nla

Oct-DO 0 nla 9.22 nla 25.0

Noy-OO 0 nla 5.37 nla I- -_. --SWBT I
20.0

Dec-DO 0 nla 37.30 nla -+--All CLECs

Jan-Ol 0 nla 12.36 nla 15.0

Feb-01 0 n/a 8.63 nla

Mar-Ol
10.0 .. - . ~0 nla 5.41 nla -,

Apr-Ol 0 nla 17.53 n/a 5.0 .
May-Ol 0 nla 9.38 nla

Jun-01 0 nla 5.13 nla
0.0

0 0 0 0

Jul-01 0 nla 7.45 n/a 9 ~
0 :3

~
<;; ;; 0 0 1 ;;

~co -'- > c: l. "- "- C:

;~;;~';~;~lr ~ '" C5 0 '" III '"
.. .:t III :> :>

I or nI~I' 11.121
c ":'( (J) z c ..., u. ::. ::. ..., ..,

,~ .. ".•,-.
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Arkansas

~ ......... ,ft__'" VGee
""....n "nn.. 'u, "F<....'lo~.. \ .....0""'"') - 'l!.o ~'~,!,>"2.~I:.'"

Measurement FI All CLECs SWBT 5.0

11 Trouble Mean Time Mean TIme Z-Value 4.5 ,
Reports to Restore 10 Restore "

Aug-OO 0 nla 1.37 nla
4.0

Sep-oo 0 nla 2.25 nla 3.5

Oct-oo 0 nla 2.63 nla 3.0

Noy-oo 0 n/a 2.72 nla 2.5
........... I- -----SWBT I

Dec-OO 0 nla 2.72 nla _A1ICLECs

Jan-Ol 0 nla 4.50 nla
2.0

Feb-Ol 0 nla 2.43 nla 1.5

Mar-Ol 0 nla 1.14 nla 1.0

Apr-Ol 0 n/a 1.53 nla 0.5
May-Ot 0 n/a 2.03 nla

Jun-Ol 0 nla 1.96 nla
0.0

~
0 0 8 8

Jul-Ol . 0 nla

177~
~

0 0 ~
0 9 0 9 9t; :> " r!: tij

~
;.. c: :;

f~;~ ;;~. ~~t~,~i
,·_·."",··".~;,,'r",,":'';;-·, ~

.,
0 0 .,

'"
.,

::; '" ::> ..,
(J) z c ~ u. ::; ~

0 nla 2.36-- DSL (Digilal Subscriber Line)
Measurement A1ICLECs SWBT/ASI 100.0

52-10 fI. Trouble MeanTime MeanTIme Z-Value 90.0
,
"

Reports to Restore 10 Restore "
80.0 "

Aug-oo 0 nla 50.68 nla

Sep-oo 0 nla 22.09 nla 70.0

Oct-OO 0 nla 13.07 nla 60.0

Noy-OO 0 nla 10.10 nla 50.0
........ I- -----SWBT ,I

Dec-DO 0 nla 51.74 nla _A1ICLECs

Jan-Ol 0 n/a 53.86 nla
40.0

Feb-Ol 0 nla 10.05 nla 30.0

Mar-Ol 0 nla 94.34 nla 20.0 , ,
Apr-01 0 n/a 3.95 nla 10.0 .......... .;

May-01 0 nla 4.11 nla

Jun-Ol 0 nla 6.91 nla
0.0 ~

1;l ~ 8 0 8 0 0 <; 0 0 0
Jul-Ol . 0 nla nla nla q ~0> t; > " r!: .6 ~

~ r!: ..l.

12 Mo. Totall:\I 36.09~ ~
., 0 .,

'" .. '" ~ ::> ::>

I (J) 0 z c .., u. ::; ::; .., ..,
0 nla

DDS
Measurement All CLECs SWBT 3.0

52-11 fI. Trouble MeanTime MeanTIme Z-Value "
Reports 10 Restore 10 Reslore 2.5 "

Aug-OO 0 nla n/a nla

Sep-OO 0 nla 0.05 nla 2.0
Oct-DO 0 nla nla nla

Noy-OO 0 nla 0.08 nla 1~~~:Ecsl1.5
Dec-DO 0 nla nla nla

Jan-Ot 0 n/a nla nla 1.0
Feb-Ot 0 nla nla nla

Mar-Ot 0 nla nla n/a

Apr-Ol 0 nla
0.5

nla n/a

May-Ot 0 nla nla n/a

Jun-Ol 0 nla 2.80 nla
0.0

0 0 8 0 0 0 <; 0 <; 0
~Jul-Ol 0 nla 1.09 n/a

q
~ ~

0 q
0> t; " r!: .6 ~ ~ ;.. c:

r 12 Mo. TOlall.l nlal 1.02Ih~l;g/:
::> .,

0 a .,
'"

., '" ~ '" ::>

01
'>.:'}~i~::i-~~~~i1«: <: (J) z c .., u. ::; ::; .., ..,

i';', DS1
Measuremenl All CLECs SWBT 0.7

52 -12 fI. Trouble Mean Time Mean Time Z-Value
··,'t' Reports to Reslore 10 Reslore 0.6

Aug-DO 0 nla nla nla '.
Sep-DO 0 nla n/a n/a

0.5 ". ,

Oct-DO 0 nla nla n/a

Noy-OO
0.4

1~~~:Ecsl0 nla n/a n/a

Dec-OO 0 n/a n/a n/a 0.3
Jan-01 0 nla nla nla

Feb-Ol 0 n/a n/a n/a 0.2

Mar-Ol 0 nla nla nla
Apr-Ol 0 nla n/a nla 0.1

May-Ot 0 nla 0.55 n/a

Jun-Ol 0 nla 0.02 nla
0.0

0 0 0 g 0 0 <; <; <; 0 9Jul-Ol 0 nla 0.58 n/a
q 0

~
0 q

0> "- :> " r!: .6 tij
~

;.. c: ::>
~

.. 0 .,
'"

., '"t2 Mo. Total 0 nle 0.43
:.' (J) 0 z c .., u. ::; ::; -=: ..,

;:-.;".....;,!. ."
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Arkansas

Mean Time to Restore (Hours) • No Dispatch

DS3
All CLECs SWBT 1.0

• Trouble Mean Tmll! . . '"Mean Time Z·Value 0.9
Reports. to Restore to Restore

Aug-OO 0 nla nla nla 0.8

Sap-OO 0 nla nla nla 0.7

Oct-OO, 0 nla nla nla 0.6
Nov-OO 0 nla nla nla

0.5
•••• - -SWBT

Dec-OO 0 nla nla 'nla --+-AlICLECs

Jan-Ol 0 nla nla nla 0.4

Feb-Ol 0 nla nla nla 0.3

Mar-Ol 0 nla nla nla 0.2
Apr-Ol a nla nla nla

0.1
May-Ol a nla nla nla

Jun-Ol 0 nla nla nla 0.0

Jul-Ol 0 nla nla nla ~ ~ ~ ~ ~ q
~

;; ;; 'i ~
;;

c: .:. .:. ..!.

~
.. 0 .. III .. III

~ III " "en 0 Z C .., u. ::< ::< .., ..,
nla

,.-'«.....~~""""'._ ..,...\'....'. '·,:":""·~·',,,I""'> ..·:'~~'''.''" "",*",.,

ISDN-BRI
All CLECs SWBT 4.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 3.5

Aug-OO 0 nla 2.83 nla 3.0
Sep-OO 0 nla 3.46 nla

Oct-OO 1 0.15 2.85 -0.50 2.5

Nov-OO 0 nla 1.22 nla
2.0 1~~::EcslDec-OO 0 nla 0.89 nla

Jan-Ol 0 nla 1.33 nla 1.5

FelHll 0 nla 0.62 nla

Mar-Cl a nla 1.39 nla
1.0

Apr-Cl 0 nla 1.06 nla 0.5
May-Cl a nla 1.40 nla -+-.
Jun-Ol 0 nla 0.99 nla 0.0

0 0

~ ~
0 ;;

~
;;

~ ~
;; ~Jul-Cl 0 nla 0.79 nla '& 9 7;a. c!: .:. C:

" .. 0 .. III .. III
~ .. " "<{ en 0 Z C ..., u. ::< ::< .... ...,

0.15 1.
... ""~".....," ...,.,=~...._,.".'"~.,,,,

ISDN-PRI
All CLECs SWBT 3.5

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 3.0

Aug-OO 0 nla 1.53 nla
..
"

Sep-OO 0 nle 0.62 nla 2.5 ..
, 0

Oct-OO 0 nla 2.63 nla

Nov-OO 0 nla 0.95
210

1~~::Ecslnla
Dec-OO 0 nla 0.23 nla 1.5
Jan-Ol 0 nla 0.43 nla

Feb-Ol 0 nla 0.95 nla 1.0
Mar-Ol a nla 2.96 nla 0'

Apr-Cl 0 nla 0.41 nla 0.5 ,
May-Ol a nla 1.13 nla

Jun-Ol a nla 2.63 nla 0.0

Jul-Ol '
0

~ 8 8 0 ;; ;; ;; ;; ;;
~

;;a nla 0.83 n/a 0 0
0. U > <I C: .0 .:. .:. >. ..!.

~
.. 0 .. III '" III

~ .. " "en 0 Z C ..., u. ::< ::< .... ...,
a nla 1.31

UNE Loop and Port Combination - ISDN
'•.<",-·~·",_~_;,,_·,,_"'.:-,A;1,;·::~4t"'i,,"'" .,.. ";,;,;,,,>,,·:_:.'·.'·',",,i,:,*,,,,,.;y,,;..~,:,};,,,,,,:w.~_'t>'ft~"""':'~;~MI<.~

All CLECs SWBT 4.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 3.5

Aug-OO 0 nla 2.83 nla 3.0
Sep-OO 0 nla 3.46 nla

Oct-OO 0 nla 2.85 n/a 2.5

Nov-OO 0 nla 1.22 nla ••• "'SWBT
2.0

Dec-OO a nla 0.89 nla --+-AlICLECs

Jan-01 a nla 1.33 nla 1.5

Feb-01 0 nla 0.62 n/a '.

Mar-Ol 0 nla 1.39 n/a 1.0

Apr-Ol 0 nla 1.06 n/a 0.5
.

May-C1 a nla 1.40
Jun-01 0 nla 0.99 0.0

~
0 0 0 8 ;; ;; ;; ;;

~ ~Jul-Ol a nla 0.79 0 0
~ 'iQ. U <I C: .6 .:. .:.

" '" 0 .. III " III
~ III :>

a <{ en 0 Z C .., u. ::< ::< .... ...,
nla 1.51
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50.0%

Measurement All CLECs SWBT 60.0% .,-------------------..,
53 - 01 U--'=T'-ro-u"'"b'""'e....,"";","'R=e-=pe=a""t-'--'%"""'R::-epe--at:-i % Repeat Z-Value

Reports Reports Reports Reports

30.0%

20.0%

40.0%

<;>
§..,

......
-..

~o

0.0% .-._4-....- __4_....- __4_....-.-.--1-...
8

t

10.0%

Aug-DO 1 0 0.00% 10.67% -0.35

Sep-OO 0 0 nla 10.44% nla

Oct·OO 1 0 0.00% 16.74% -0.45

Nov-oO 0 0 nla 9.40% nla

Dec-OO 0 0 nla 7.48% nla

Jan-Ql , 0 0 nla 11.51% nla

Feb-Ol 0 0.00% 12.89% -0.38

Mar·Ol 1 0 0.00% 10.40% -0.34

Apr-Ol 0 0 nla 11.17% nla

May-ol 1 0 0.00% 12.57% -0.38

Jun-Ol 2 1 50.00% 12.81% 1.55

Jul-Ol . 0 0 nla 8.59% nla

I 12 Mo. Totalf'l 7"( ~".;'r':.:~~ ~~r .hll44%I~;,t;iE;lj~l

o 0 nla 13.79% n/a

o 0 n/a 16.76% nla

o 0 nla 40.82% nla

o 0 nla 44.10% nla

o 0 nla 34.66% nla

o 0 n/a 35.84% nla

o 0 nla 28.76% nla

o 0 nla 18.85% nla

o 0 nla 5.08% nla

o 0 nla 8.22% nla

o 0 nla 0.00% nla

o 0 nla 0.00% nla

1- _... ·SW8T I
I-+--All CLECs

8
~
Z

~o

50.0% ,------------------,

45.0%

40.0%

35.0%

30.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0% ....---<~....- ....-+_---<~....-_+-....-_~~_+

i26.86%~nlaoo

Aug·OO

Sep-OO

Oct-oO

Nov-OO

Dec-oO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

DDS

Measurement 1cI_-::-:---:-:--T""'Al:..,;:.,1:;;C.::LE::.C=s-r-::--:--..,..-l
53 - 03 # Trouble # Repeat % Repeat

Reports Reports Reports

100.0% ,------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% __- __- _ ____4_-+----<...........- __-.

Aug-OO

Sep-OO

Oct-OO

Nov-OO

Dec-OO

Jan-Ol

Feb-Ol

Mar-Ol

Apr-Ol

May-Ol

Jun-Ol

Jul-Ol

12 Mo. TotalII

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o 0 nla

o I 0 I nlal

SWBT
% Repeat Z·Value
Reports

0.00% n/a

0.00% nla

nla n/a

0.00% nla

0.00% nla

nla n/a

n/a nla

nla nla

nla nla

0.00% nla

0.00% nla

0.00% n/a
8c.
"(J)

8
~o

<;
.:
co..,

<;>
:;..,

I
····· ·SWBT I
-+--All CLECs

OSl

50.0%

100.0% ,------------------..,

90.0%

80.0%

70.0%

60.0%

40.0%

30.0%

20.0%

10.0%
0.0% __- __- ......____4_-+----<...........- __-.

I······SWBT I
j-+--All CLECs

<;
.6
'"u.

~
o
Z

~
o

0.00% nla

nla nla

0.00% O.DO

nla nla

0.00% nla

0.00% nla

nla nla

nla nla

0.00% nla

0.00% nla

0.00% n/a

0.00% n/a

SWBT
% Repeat Z-Value
Reports

Aug-OO 0 0 nla

Sep-OO 0 0 nla

Oct-OO 1 0 0.00%

Nov-OO 0 0 nla

Oec-OO 0 0 nla

Jan-O1 0 0 nla

Feb-Ol 0 0 nla

Mar-Ol 0 0 nla

Apr-Ol 0 0 nla

May-Ol 0 0 n/a

Jun-O1 0 0 n/a

Jul-Ol 0 0 nla

12 Mo. Totalill 0 I 000%1

Measurementu_-::-:---:-:--rAl:..,;:.,1C:;;.::LE::.C=s-r-::--:--..,..-l
53-04 # Trouble # Repeal % Repeat

.•..: "if'"".:>.:" '..:. Reports Reports Reports
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I····· ·SWBT i
I--+--AII CLECs I

90.0%

80.0%

70.0',l,

60.0%

50.0%

100.0% ,-------------------,

50.0%

Repeat Reports (%)

# Troubla
Reports

Nov-OO

Aug-CO

Sep-CO

Ocl-CO

53-06 I

a a nla n/a nla

DOnia nla n/a

DOnia nla n/a

DOnia nla nla

Dec-CO DOnia nla nla
Jan-01 DOnia nla nla 40.0%

Fab-01 DOnia nla nla 30.0%

Mar-01 DOnia nla nla 20 0%

Apr-01 DOnia nla nla 10.0%
May-ol .' 0 a nla n/a nla
Jun-ol DOnia nla nla 0.0% .-~~-~....~......-+-...~~....- ....- ....~..........

~~I=.·::i=~.=M=o=··J~~=~=.~~II~·~'·.. =.. =====::f:::A='=1C==LE=:~S$E~i:IS::D::N=:=:~R:E:, =Sa:WB==T:5:t:~1 00" T~_g>__i__g__~_;;__~__~__~__~__~_':'__i__~_..,~
# Repeat % Rapeat % Rapeal Z-Value
Reports Reports Reports

~ DS3

111 Me:~u~:ent I~-#-T-roub--Ie--#"'A R"'"-:~""L"::~"::;""s-%-R-e"':pe:':a:':t::"-%-=s:a"'a"::pe:':T:-a-t ...---z.-v-a-lue--f'1

Reports Reports Reports Reports

I···· "SWBT I
I--+-- All CLECs

...... ~

~
tio

"

~
al

CIl

0.0% ..-_-+___....~I_.....- __-+___+-..

~
'".a!

20.0%

40.0%

30.0%

10.0%

o O.OO',l, 18.06% -0.66

a 0.00% 1096% -035

a 0.00% 16.67% -0.63

a n/a 15.07% nla

o nla 12.99% nla

o 0.00% 15.05% -0.59

o 0.00% 18.75% -0.48

o nla 15.28% nla

o 0.00% 2000% -0.50

o 0.00% 21.62% -0.74

1 50.00% 16.67% 1.23

o 000% 1852~~,1

7.14% 1659~

2

1

2

o
o
2

1

o
1

2

2

1

14

Aug-CO

Sep-CO

Oct-oO

Nov-OO

Dec-CO

Jan-01

Feb-01

Mar-ol

Apr-ol

May-01

Jun-01

Jul-01

12 Mo. Totel

ISDN·PRI
20.0% ,-----------------,

0.0% ....- .....___4...........--+-...- ...- .....___4...........- .....- ..

I
····· 'SWBT I
--+--AII CLECsl

"
"
"

~
tio

~
0­
al

CIl

2.0%

4.0%

18.0%

16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

nla

nla

nla

000

nla

nla

nla

nla

nla

nla

nla

n/a

Z-Value

0.00%

0.00%

17.65%

0.00%

0.00%

1000%

1000%

0.00%

000%

0.00%

0.00%

0.00%

SWBT
% Repeal
Reports

Aug-CO a 0 nla

Sep-QO a 0 nla

Oct·OO DOnia

Nov-oO 1 0 0.00%

Dec-oO DOnia

Jan·01 DOnia

Feb-01 DOnia

Mar-01 DOnia

Apr-01 DOnia

May-01 DOnia

Jun-01 a 0 nla

Jul·01 DOnia

;::::;==~=~ti~·=To=ta=i,rir 11 0/ 000%1

I Measurement 151 All CLECs
;1 53 • 07 bl:'ll.."'#"::T,..ro-u.,.b:-le...--;;#-;Ri:-e=.pe::=.at~~%~R~e...pe=a:-1-l

"Reports Reports Reports

UNE Loop and Port Combination· ISDN

IMaasurement All CLECs
53 • 08 Il"";;#-:;T"'rOU=b7"le"-:#-;Ri:-e='pe::='at~~%~R~e-p"'e-a:-1-l

Reports Reports Reports

I
······SWBT I
--+-- All CLECs

~
al
u..

~
tio

0.0% .-~~....- ....- ....~~_+-....- ....___4..........- ...

~

~

5.0%

20.0%

25.0% .,-------------------.,

150%

10.0%

n/a

n/a

nla

nla

nla

nla

nla

nla

nla

nla

nla

Z·Value

18.52% nla

18.06%

1096%

1667%

1507%

12.99%

1505%

18.75%

15.28%

2000%

21.62%

1667%

SWBT
% Repeal
Reports

nlaloJ 0 I

DOnia

DOnia

DOnia

DOnia

a 0 n/a

DOnia

a a nla

a a nla

a 0 nla

a 0 nla

a 0 nla

a 0 n/a

Aug-QD

Sep-oO

Ocl-oO

Nov-oO

Dec·OQ

Jan-01

Feb-Q1

Mar-ol

Apr·01

May-ol

Jun·Ol

Jul-ol
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Trouble Report Rate (%1

VGPL

Measurement All CLECs SWBT 1.6%

54 -01 No. of # Trouble Trouble Trouble Z-Value
1.4%

Circuits Reports Report Rate Report Rate

Aug-OO 144 1 0.69% 0.33% 0.75 1.2%

Sep-OO 120 a 0.00% 0.39% -0.69

Oct-OO 121 1 0.83% 0.47% 0.58 1.0%

Nov-oo 109 a 0.00% 0.30% -0.58 0.8% I'" -. -SWBT I
Dec-oo 151 a 0.00% 0.30% -0.67 --+-A1ICLECs
Jan-Ol 135 a 0.00% 0.49% -0.81 0.6%

Feb-Ol 172 1 0.58% 0.44% 0.29
0.4% fvA •. ..........

Mar-Ol 185 1 0.54% 0.39% 0.33 ..........
Apr-01 161 a 0.00% 0.35% -0.75 0.2%

May-01 140 1 0.71% 0.36% 0.71

0.40% 1.93
0.0%

Jun-Ol 140 2 1.43% 8 0

~ ~ ~ q ;;

~0.39'~
0 '! ~

q
~Jul-01 136 a 0.00% 0. 6. I: .6 I:

,~'~.:, ,'. il
., 0 " 11l " 11l 11l :>

I 12 Mo. Totall,) '" 0 Z 0 ..., lL. ::; ::; ..., ...,
1.714 7 0.41%1 0.38%

DSL (Digital Subscriber line)

Measurement I All CLECs SWBT/ASI 18.0%

~~
No. of # Trouble Trouble Trouble Z-Value 16.0%

Circuits Reports Report Rate Report Rate ....
Aug-OO a a nla 2.85% nla 14.0%

Sep-OO a a nla 16.16% nla 12.0%
Oct-OO a a nla 4.71'., nla

10.0%
Nov-OO a a nla 2.84% nla I'- ----SWBT I
Dec-OO a a nla 2.46% nla 8.0% --+-A1ICLECs
Jan-Ol a a nla 3.94% nla

6.0%
Feb-Ol a a nla 2.39% nla

Mar-Ol 0 0 nla 1.29% nla 4.0%

Apr-Ol a 0 nla 0.54% nla
...........

2.0%
May-01 0 0 nla 0.66% n/a ...................

Jun-Ol ' a 0 nla 0.52% nla
0.0%

0 0 8 8 ~ ~
;; ;;

~ ~
;;

a 0 0.29% nla ~ ~ ~Jul-Ol . nla -i; ). .6 "' C :>

12Mo TO~IJffl
:J " 0 0 " 11l "

11l 1t :> ...,
;I 1.83%~ < '" Z 0 ..., lL. ::; ::; ...,

a 0 nla c

DDS
Measurement All CLECs SWBT 2.00%

54 -03 No. of # Trouble Trouble Trouble Z-Value 1.80%
Circu~s Reports Report Rate Report Rate

Aug-DO 2 0 0.00% 1.62% -0.18
1.60%

Sep-OO 2 0 0.00% 054% -0.10 1.40%

Oct-aD 2 0 0.00% 0.00% 0.00 1.20%
Nov-OO 2 a 0.00% 0.56% -0.11 1- ·----SWBT I

1.00%
Dec-QO 2 a 0.00% 0.56% -011 --+-A1ICLECs

Jan-Ol 2 0 0.00% nla nla
0.80%

Feb-Ol 2 0 0.00% 0.00% 0.00 0.60%

Mar-Ol 2 a 0.00% 0.00% 0.00 0.40%

Apr-Of 2 a 0.00% 0.00% 0.00 0.20%
May-O1 2 0 0.00% 1.17% -0.15 .-
Jun-Ol 2 a 0.00% 1.15% -0.15

0.00%
0 0 0

~ 8 ;;
Ju~Ol . 3 0 0.00% 1.72% -0.23

0 0 0 ;; ;; ;; ;; ;; q
6> 6. -i; " C .6 "' "' >. C:

~
25 r

'",-.t(:{';.,
~

.,
0 0 " 11l " '" 1t '" :>

12 Mo. TotalE! 01 0.00%1 0.68%I! ,. -."f,:;L":,<:',··-, '" Z 0 ..., lL. ::; ::; ...,,. '~g~~ .
"',',

I'.:" .:.:.:
DSl

Measurement All CLEes SWBT 60.0%

54-04 No. of # Trouble Trouble Trouble Z-Value
: ..•. !.: ... ,: Circuits Reports Report Rate Report Rate SO.O%

Aug-QO 2 a 0.00% 0.83% -0.13

Sep-OO 1 a 0.00% 0.00% 0.00 40.0%
Oct-aD 2 1 50.00% 0.84% 5.36

Nov-aD 2 a 0.00% 0.00% 000 30.0% I- - -_. 'SWBT .1
Dec-aD 2 a 0.00% 0.85% -0.13 --+-A11 CLECs
Jan-Ol 2 a 0.00% 0.88% -0.13

20.0%
Feb-O1 2 0 0.00% 0.00% 0.00

Mar-01 2 a 0.00% 0.00% 0.00

Apr-O1 2 a
10.0%

0.00% 1.52% -0.17

May-01 2 0 0.00% 1.52% -0.17 ---.....

Jun-01 2 0 0.00% 3.13% -0.25
0.0%

0 0 8 8 0 ;; ;; ;; ;; ;; q
~Jul-01 2 0 0.00% 4.41% -0.30 q

~ cg
'" -i; ). C .6 "' "' ~ ":> " 0 " '" " '" 1t :>

12 Mo. T~~;iH 23'[' . 'lJ 4.35~1 ",~-t~';'\~ i;ii:~-;~: 0 ::; ...,
0.91%1: :;,~ ~!., < '" Z 0 ..., lL. ::; ...,
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Maintenance· Specials IResale) Arkansas

TrOUble Report Rate ("10)

DS3

A1ICLECs SWBT 100.0%

No. of # Trouble Trouble Trouble Z-Value 90.0%
Circuits Repons Report Rate Report Rate

80.0%
Aug-OO 0 0 nla 0.00% nla

Sep-OO 0 0 nla 0.00% nla 70.0%

Oct-OO 0 0 nla 0.00% nla 60.0%

Nov-OO 0 0 nla 0.00% nla ••••• ·SWBT
50.0%

Dec-OO 0 0 nla 0.00% nla ---+--A11 CLECs

0 0 nla 0.00% nla
40.0%

Jall-01

Feb-01 t 0 0 nla 0.00% nla 30.0%
,f

Mar·Ol , 0 0 nla 0.00% nla 20.0%
-~~

Apr-01 f 0 0 nla 0.00% nla 10.0%
May-01 • 0 0 nla 0.00% nla

0 0 nla 0.00% nla
0.0%

Jun-O1 0

~ 8 8 8 0 0 0 0
~ ~Ju~Ol 0 0 nla 0.00% nla 'l. ..!. :> ~ C: .Q ~ .:. >.

'" " 0 .. '" ~ .. "~ en 0 z c ..., u. ::E ::E .., ...,
0 0 nla 0.00

''''''''_''_.•_,_",._.,,,,,._._,,·.~.o·'

ISDN-BRI
A1ICLECs SWBT 6.0%

No. of • Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 5.0%
Aug-OO 44 2 4.55% 3.73% 0.28

Sep-OO 46 1 2.17% 3.67% -0.53 4.0%
Oct-OO 47 2 4.26% 2.93% 0.52

Nov-OO 47 0 0.00% 3.50% -1.28 3.0% 1~~::EcslDec-OO 46 0 0.00% 3.69% ·1.30

Jan-01 46 2 4.35% 4.36% 0.00
2.0%

Feb-01 42 1 2.38% 2.99% ·0.23

Mar-01 38 0 0.00% 3.37% ·1.13
1.0%

Apr-01 39 1 2.56% 3.49% ·0.31

May-01 38 2 5.26% 3.44% 0.60

Jun-01 39 2 5.13% 4.67% 0.13
0.0%

0 8
~

8 8 ~ 0 ~ ~ 0
~ ~Jul-01 38 1 2.63% 3.65% -0.33 'l. Q. :> 6 .Q >.

~ '" 0 '" .. '"
..

~ .. "en 0 Z 0 .., u. :::ii ::E ..., ...,
510 14 2.75% 3.63%

ISDN-PRI
All CLECs SWST 1.2%

No. of • Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 1.0%

Aug-OO 75 0 0.00% 0.01% -0.09

Sep-OO 99 0 0.00% 0.02% -0.13 0.8%
Oct·OO 99 0 0.00% 0.04% -0.20

Nov-OO 99 1 1.01% 0.01% 8.37 ······SWBT
0.6%

Dec·OO 122 0 0.00% 0.01% -0.12 ---+--A11 CLECs

Jan-01 148 0 0.00% 0.02% -0.18
0.4%

Feb-01 148 0 0.00% 0.02% -0.17

Mar-01 195 0 0.00% 0.02% -0.18

Apr-01 196 0 O.OO'A.
0.2%

0.03% -0.23
May-01 .. 197 0 0.00% 0.02% -0.21 ... ... ... ...0.0% .. , - .. ..
Jun-01 • 100 0 0.00% 0.02% -0.14 0 8 8 8 0 0 0 0

~ ~ ~Jul·01 ,. 100 0 0.00% 0.02% -0.14
0 'Z q
6> Q. t :> C: .6 .:. ,.,
~ " 0 '" .. '"

.. .. ::l

j ~;;,,~ ~~;~;ref en 0 Z C ..., u. ::E :::ii ..., ...,
1,578 0.06%

UNE Loop and Port Combinations· ISDN
Measurement All CLECs SWBT 5.0%

54-08 No. of • Trouble Trouble Trouble Z·Value 4.5%
Circuits Reports Report Rate Report Rate

Aug·OO 0 0 nla 3.73% nla
4.0%

Sep-oo 0 0 nla 3.67% nla 3.5% ... ~ . ~ . ~

001·00 0 0 n/a 2.93% nla 3.0%
Nov·OO 0 0 nla 3.50% nla

••••• 'SWBT
2.5%

Dec-OO 0 0 n/a 3.69% nla
---+-- All CLECs

Jan·01 0 0 n/a 4.36% nla
2.0%

Feb-Ol 0 0 n/a 2.99% nla 1.5%

Mar-Ol 0 0 nla 3.37% n/a 1.0%
Apr-Ol 0 0 n/a 3.49% nla 0.5%

May-Ol 0 0 nla 3.44% n/a

Jun-Ol 0 0 nla 4.67% nla
0.0%

0 0 8 ~ 8 ~ 0 0 0 ~ ~ ~Jul-Ol 0 0 nla 3.65% nla
0 0
6> Q. t 6 .Q .:. .:.
~ '" 0 '" ~ "

..
~ .. ::l "tf) 0 Z C u. :::ii :::ii ..., ...,

12 Mo. Total 0 0 nla 3.63%
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Provisioning - Unbundled Network Elements (UNE) Arkansas

___ 20+

Loops

~11-20

Loops
_•• - -1-10

loops

1 20+

loops I

~11-201

LOOPS' I
--. - -1-10

Loops

___ 20+

loops

~11-20

loops
--.--1-10

Loops

';1:

·lK.

x,

,'!---~

5.0.,------------------,

4.5

4.0

3.5

3.0

0.0 +-t.............-+-.......h-.......-+-.....~........~....~

4,0..---------------......,

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0 +-I -r-I M-I -r-I.-I

4.5,.....-----------------,

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0 +.-h-..............I-r-IIF-r..........'--,--I.............,.-i....~

nla

nla

nla
nla

nla
nla

nla

nla
nla

nla
nla

nla

nla

Avg. Days

o

All Data and Charts - All ClECs Combined

o nla

o nla

o nla

o nla

o nla

o nla

o nla

o nla
o nla

a nla
o nla

o nla

o nla

o nla

o nla

o nla

o nla
o nla

o nla

o nla

o nla

o nla

o nla

o nla

o
o
o
o
o
o
o
o
o
o
o
o

20 + loops
(Target = 10 Days)

20 + loops
(Tarcet = Negotiated)

20 + loops
(Target =10 Days)

# Orders Avg. Days

Av..n'ge ImnallaUon lnt..rval (Cays)

# Orders Avg. Days

# Orders

4.0

nla

nla
nla

nla

nla

nla
nla
nla

nla
nla

nla

nla

Avg. Days

2.8 I

3 4.3

o nla

3 2.7

1 0

1 4.0

1 4.0

o nla

o nla
o nla

1 1.0

o nla

3 2.3

o nla
1 4.0

o nla
o nla

o nla

o nla

o nla
o nla

o nla

o nla

o nla

o nla

5.0 dB loop
11-20 loops

(Target =7 Days)

BRI Loop
11-20 loops

(Target = 10 Days)

# Orders Avg. Days

8.0 dB Loop
11-20 loops

(Target =7 Days)
# Orders Avg. Days

# Orders Avg. Days # Orders

# Orders Avg. Days

Aug-OO 9 1.6 0

Sep-DO i 4 3.0 0

Oct-DO '" 8 2.4 0
Nov-DO E 2 2.0 0
Dec-OO 0 nla 0

Jan-Ol '. 9 2.3 0
Feb-01 5 2.4 0
Mar-Ol : 4 2.0 0
Apr-01 : 3 2.7 0

May-Ol 5 3.4 0

Jun-Ol ; 6 3.3 0

Jul-Ol ' 5 2.8 0

Aug-CO 355 2.0

Sep-CO 259 2.4

Oct..QO 502 2.7

Nov-DO 196 2.4

Dec-CO 103 2.1

Jan-01 166 2.3

Feb-Ol 114 2.0

Mar-01 l 159 2.4
Apr-Ol ,. 162 2.5

May-Ol i 133 2.2
Jun-Ol ; 160 2.7

Ju~OI % 129 2.7

12 Mo. ~~;~I~r .",'" 601 2.51 0 I

Aug-CO 1 0
Sep-DO 3 1.0

Oct-DO 7 2.7
Nov..QO 4 2.5

Dec-OO 0 nla

Jan-Ol 2 0.5

Feb-Ol 0 nla
Mar-Ol 3 2.0

Apr-Ol 4 2.5

May-01 0 nla
Jun-01 1 3.0

1:~E::::,:=J:iu~EOzl 0 nla

!!12M 1_2:0l00PS 2.1

(Target =4 Days)

6.0.,-----------------,

Aug..QO 24 5.6 0 nla 0 nla 5.0 X.

Sep-DO 11 4.6 0 nla 0 nla 4.0 i:'; (
Oct-DO 24 3.8 0 nla 0 nla ---20 + It
Nov-OO 19 5.5 0 nla 0 nla ;:1::'.... Loops

3.0 • ,"'--X'-X
Dec-OO 15 4.2 0 nla 0 nla X__ ",' X· ~ 11- 20 f

.., Loops
Jan-Ol 21 2.6 0 nla 0 nla 2.0 i
Feb-01 16 2.3 0 nla 0 nla - • • - -I - 10 !
Mar-Ol 31 3.3 0 nla 0 nla 1.0 loops i
Apr-Ol 20 2.6 0 nla 0 nla ~.•

May-Ol 11 3.0 0 nla 0 nla. 0.0 +I -r-I M-I -r-I.-I .

Jun-01 16 2.9 0 nla 0 nla ~ 8g-' ~o' 9 8~, 9 0 0 0 C; q q ,~..'
~ ,~ a ~ i ~u.~ ~ a ! ~ ~ t'

~;f: 27 2.8 0 nla 0 nla q; v, Z 0 -, '"' q; "" [..••

12 MO~::::~2~35~::::::3~.~6::::::::0~:::::~nI~a~;::::::0~;:::::~nI~a~.:!:::I:::::====;;::;====::::=::::::::=:::::===::::::=:::::==::z:=m==::!tlI
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Provisioning - Unbundled Network Elements (UNE) Arkansas

iiI/am t lltttlllition InroN11 (0.'111

1.0
Aug-DO 0.9
Sep-OO 0.8
Oct-DO 0.7
Nov-OO 0.6

Dec-DO 0.5

Jar>-Ol 0.4

Feb-Ol 0.3

Mar-Ol 0.2
0.1

Apr·Ol
0.0

May-Ol 0 8
~ 8 0

~
;; ;; ;; ;; ;; ;;0 'ZJun-Ol 6> Q. :> .c ~ "- >. C: :l

" Ql 0 Ql '" Ql Jt '" " ..,
Jul·Ol ~ C/l 0 Z 0 .., LL. ::; ::; ..,

All Orders
(Target =3 Days)

# Orders
1.0

Aug-OO 0 0.9
Sep-OO 0 0.8

1__All Orders IOct-OO 0 0.7
Nov-OO 0 0.6

Dec-OO 0 0.5

Jar>-Ol 0 0.4

Feb-Ol 0 0.3

Mar-Ol 0 0.2

0.1
Apr-Ol 0

0.0
May-Ol' 0 0 0

~
0 8 ;; ;; ;; ;; ;; ;;0 0 0

~Jun-Ol 0 6> Q. :> u C: .c "- "- >. C:
" Ql 0 Ql '" '" '" Jt '" "

:::J
0 ::; ..,

Jul-Ol j 0 ~ C/l Z 0 .., LL. ::; ..,

r"~:~~··i.~t~,IQ 0
'"...,'.•:....~ .. "'>.~.'.(.";_.".,:>~'" ..,..~,._~_ ..,..,_.....{".~... f~ .....'"""V·~··r_.~:,-"_~·_·,..~~M.:.!n",.,'

Measurement 1 - 10 Circuits 20 + Circuits
55- 07 (Target =3 Days) (Ne otiated Target) 1.0

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 0.9

Aug-OO 0 nla 0 nla 0 nla 0.8
Sep-OO 0 nla 0 n/a a nla 0.7
Oct-DO 0 nla 0 nla a nla 0.6
Nov-DO 0 nla 0 n/a a nla 0.5 __20+

Dec-DO 0 n/a 0 n/a 0 nla
004 Loops

Jan-Ol 0 nla a nla 0 nla --E-l'-200.3
Feb-Ol 0 nla a nla 0 nla Loops
Mar·Ol 0 nla 0 nla 0 nla

0.2
·,*-,1-10

Apr-Ol 0 nla 0 nla 0 nla 0.1 Loops

May-Ol a nla 0 nla 0 nla 0.0
0 8 8 0

~ ~
;; ;; ;; ;; ;;Jun-Ol a nla 0 nla a nla c;> 0 'iQ. t; :> .c "- "- C: .I.

'" 0

'" :::JJul-Ol 0 nla 0 n/a 0 n/a ~ '" 0 0 '" '" Ql Jt .,
" ..,

C/l Z 0 .., LL. :;; ::;; ..,
12 Mo. Total "I ",,'C

nlal 0101 01 nla I n/a I
DS3 Dedicated Transport

Measurement 1 - 10 Circuits 11-20 Circuits 20 + Circuits
55- 08 (Target =3 Days) (Tar et =5 Da s) (Negotiated Target)

1.0

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 0.9

Aug-DO 0 n/a 0 nla 0 nla 0.8

Sep-OO 0 n/a 0 nla 0 nla 0.7

Oct·OO 0 nla 0 nla 0 n/a 0.6
Nov-DO 0 nla 0 n/a 0 nla 0.5
Dec-DO 0 n/a a n/a 0 nla 004
Jan-Ol 0 n/a 0 nla 0 nla 0.3
Feb-01 0 nla a nla 0 nla 0.2
Mar-Ol a nla 0 nla 0 nla

0.1 __20+
Apr-Ol 0 nla 0 nla 0 nla - - - - Loops0.0May-Ol 0 nla 0 nla 0 nla 0 0 8 8 8 ;; ;; ;; ;; ;; ;; ;; --E-l1·20b, 0Jun-Ol 0 nla 0 nla 0 nla Q. t; :> u C: .c "- "- >. C: .I. Loops

" Ql 0 '" '" '" '" Jt .,
"

:::J
0 ..,

Jul-Ol 0 nla 0 nla 0 n/a ~ C/l Z 0 .., LL. :;; ::;; ..,
··*··1·10

·1·;·~~· ~;;~~m oj nI~1 01 nlal 01 nI;l: Loops
.' .·,·_,,,"','»,,·,,.3.·,·.·••-.. ,,"'.;<,·· ..-_,,, ,_,T., ~

~~::..;"..."'..,_"0._~""!",,,.~_~. .....,;-""_.<'.,""""'..•,'>"".J~.,,:..,.<~_"".,.,.-~~'''' .
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Provisioning - Unbundled Network Elements (UNE) Arkansas

Average Installation Interval (Days)

1.0

0.9

Aug-OQ 0.8

Sep-OO 0.7

Oet-OO 0.6

Nov-OO 0.5

Dec-OO 0.4 --G--20+
Jan-01 0.3 Loops
Feb-01 nla 0.2
Mar-01 nla

0.1 - - * - -1-20
Apr-01 nla

0.0
loops I

May-01 nla 8 8 0

~ ~
(;

~
(;

~ ~
(;0

~Jun-01 nla C. Q. "is l!: "- "3
~

CD 0 CD III CD ~ to "Jul-01 nla en 0 Z 0 .., "- ::;; ::;; .., ..,

a nla

1 - 10 Circuns
(Ta et =5 Days) 1.0

# Orders Avg. D 0.9

Aug-OO a nla 0.8

Sep-OO a nla 0.7
Oet-OO a nla 0.6
Nov-OQ a nla 0.5

__20+

Dec-OQ a nla
0.4 Loops

Jan-01 0 nla --G--11 - 20
Feb-01 0 nla

0.3
Loops

Mar-a1 a nla 0.2
- - -)If - ·1-10

Apr-Ol 0 nla 0.1 Loops

May-01 a 0.0 - - - - -nla

Jun-01 a nla ~ ~ 8 ~ 8
~

(;
~

(; i 9 ~i; £ .0 "- c:
a ~

CD 0 to CD LV
~ to "JuJ..01 nla en 0 Z C .., "- ::;; ::;; .., ..,

0 nla a nla a
. '~'""-'-"""'--""-"-'""-"-"'''''"'''~''''-'"''''' . ,<~y., ... ~,

",-... ,,~<.<....-.~~,"'-,__ ,_ .•"" .oc-~·~

Interim Number Portablll (INP)
11-20 Numbers 20 + Numbers

(Target =7 Days) (Target = 10 Days) 1.0

# Orders Avg. Days # Orders Avg. Days 0.9

Aug-OO a nla 0 nla 0.8

Sep-OO 0 nla 0 nla 0.7
Oet-OO a nla 0 nla 0.6
Nov-OO 0 nla 0 nla 0.5

__20+

Dec-OO a nla a nla
0.4

Numbers

Jan-01 0 nla a nla ---e-- 11 - 20
Feb-01 nla 0 nla a nla

0.3
Numbers

Mar-01, nla 0 nla a nla 0.2
··*-·1·10

Apr-Ol ; nla 0 nla 0 nla 0.1 Numbers

May-01 ; n/a 0 nla a nla 0.0
0 0 0 0

~ ~
(; (; (;

~
(; (;Jun-Ol ; nla 0 nla 0 nla 0 0

~
0

C. Q. > .0 "- "- l!: "3
JuJ..01 " nla 0 nla a nla ~

CD 0 0 CD ~ CD LV
~ :::l ..,

en Z c "- ::;; ::;; ..,

.f ;~~~"~~'~~;~r:'-~ 4 0.00 a nla 0 nla
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Provisioning· Unbundled Network Elements (UNE) Arkansas

Average Installation Interval· DSL

.
_Measurem........e:.;.n~IIH--_-"N:.;:o;.;L~I~n;;:e:-;S;.;h:.:a::;;n.;.;·n""'-g_- R=eq:::l.ful:.;.·re.;.s,,-,-N'";o,;;CT°.;.n:.;.d:;;l;.:;tlr°.:.;n~in=g==_td

All CLECs ASI Benchmark
55.1 - 01 No. of Avg. Interval Avg. Interval Z-Value

Orders (Days) (Days)

12.0 ,-------------------,

10.0

i--A11 CLECs I
I- . ----Benchmark

8 8 8>,
Q. '0
~ 0 ~

4.0

8.0

2.0

6.0

0.0 +--+--+--_ _+_-+---+--!--+--+--+----I

No Line Sharing - Requires Conditioning

Sep-OO 17 9.71 69.67 4.71
Oct-CO 29 8.55 68.14 3.55
Nov-oo 31 5.13 nla 0.13
Dec-OO 8 5.13 nla 0.13
Jan-Ol 20 4.55 3.00 -0.45
Fet>-OI 10 3.70 nla -1.30

Mar-O1 12 5.75 nla 0.75
Apr-Ol 7 3.43 nla -1.57
May-O1 10 4.60 nla -0.40

Jun-O1 9 3.67 nla -1.33

1'~E:=:;==JU~I-=0:i41 11 4.73 nla -0.27
'1~ljJ=;'-2!"'3' !lE."";;::'"SZ:SZ:'64:::::,=·=:":::"··$W,,,,,...:::.,:E;,5~.8~8=*1!!!:1iZSZ:SZ:SZ:SZ:·~64=.li·~.~],~~~~l

Measurement
55.1- 02 No. of

Orders

All CLECs ASI Benchmark
Avg. Interval Avg. Interval Z-Value

(Days) (Days)

16.0.-------------------,

14.0

1__All CLECs I
I- --... Benchmark

o
.:
"~

o
.:
'"~

g
:>
oz

g
t:';
o

g
Q...
'"

2.0

40

8.0

6.0

10.0

12.0

6.0

5.0
.......

4.0

3.0

20

1.0

0.0

Z-Value

0 nla 4.12 nla

0 n/a 5.04 nla

a n/a 4.58 nla

a nla 4.50 nla

0 nla 3.96 nla

0 nla 4.35 nla

a nla 5.00 nla

0 nla 4.89 nla

a nla 4.90 nla

0 nla 4.90 nla

0 nla 4.88 nla

01 n/a I 4.751\· ;h:

No. of
Orders

Sep-OO
Oct-oo
Nov-OO
Dec-OO
Jan-Ol
Fet>-OI
Mar-Ol
Apr-Ot

May-Ot
Jun-Ot
Ju~OI

55.1- 03

12Mo. TotalII

Sep-OO 26 13.62 nla 3.62
Oct-oo 9 12.22 nla 2.22
Nov-oo 42 979 nla -0.21

Dec-OO 21 9.67 nla -0.33

Jan-Ol 24 8.79 nla -1.21

Fet>-Ol 10 10.00 nla 0.00

Mar-Ot 1 10.00 nla 0.00

Apr-Ot 1 1100 n/a 1.00

May-Ol 0 nla nla nla
Jun-Ol 0 nla nla n/a 0.0 +--0+--1-.....,------+--+--+--+--.....- ........

~~'_'=·-·=_··~~~~~L:l::;i:~n;:;°i:7;:,tcl:O:S:L::;h=E:::a=C::-n=~::.n=1:Q:.3:.:~~~±nI::!5~:;i~r..:e~s~=N;O;.;:;:SO:I:n;d}~=ti±.:.::ot)Tn~~fitn;J~±iQ~~~!~:f~&:tI_nl~±aJ.~1l~~==::g.=:g:'=:iE=i=:~=~~:~:'::::i~'5;~~=:~~=:~~'=:~;'iii&:i3i1==i!m8
Avg. Interval Avg. Interval

(Days) (Days)

"

~
o
Z

12.0

10.0

nla 8.0
nla

nla 6.0
n/a

n/a 4.0
n/a

nla
2.0

nla
nla
nla 0.0

n/a

10.45
8.78
9.29
8.67

10.00
n/a

nla
nla
nla
n/a

n/a

0 nla

0 nla

0 nla

a nla
a nla
a n/a

0 nla
0 nla

0 n/a

0 nla

0 nla

01 nlal

Sep-OO
Ocl·OO
Nov-OO
Dec-OO
Jan-Ol
Fet>-OI
Mar-Ol
Apr-Ot

May-Ol
Jun-Ot
Ju~OI

GC),c(i/',.",·> Line SharinQ - Requires Conditioning

I
Measurement 1-----A17;;.1~C,..LE=C==s="'-"':":'=;:':':'==A::;S:;I==::.;.:JL..----l

55.1 - 04 No. of Avg.lnlerval Avg.lnlerval Z-Value
."", t---:O;,;.r;;;.de;;,;.rs.:....-t_--'(c::D;.:;a!.,;ys"-)_-t_--'(i.::D"'a!.,;ys"-)_~ -i I
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Provisioning· Unbundled Network Elements (UNE) Arkansas

5.0 - _.• - - -- - - _. - •._..•- •••..•..•....•... _•. - -.

_

AVerage Installation Interval· Broadband CSL
iiiZ~$======N~o~L=in=e=S=h=a=n='n===!l=' R:;e=ea::u=l=re=S=N::::o=i::c:.io:in=d=iti~o=n:iin~a==:::::;]~~==i:::==:==~==:::===::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~

easureme All CLECs ASI Benchmark 6.0 -,--------------------..,
55.1 - 05 No. of Avg. Interval Avg. Interval Z-Value

Orders (Days) (Days)

4.0

Feb-01 0 nla nla nla
Mar-01 0 nla nla n/a
Apr-01 0 nla nla nla
May-01 0 nla nla nla
Jun-O1 0 nla nla nla

Ju~01· 0 nla nla gn/a

] 12 Mo. To~;hl 0 nla nla

3.0

2.0

1.0

0.0 +---i-.......-+-_--+--__- ....- __- ...

12.0.,.....----------------....,

10.0

8.0

6.0

\

_AlICLECS I
. - - - - . Benchmark I

,- All CLECs I
_•• _. -Benchmark

4.0

2.0

0.0 +--+-~-+--i--+-__- _ __4>__....._....

Feb-01 0 nla nla n/a
Mar-01 0 nla nla n/a
Apr-01 0 nla nla nla

May-01 0 nla nla nla
Jun-01 0 nla nla nla

~525M.·10'0.~7~~II~~•. ====L=~±:~tC=~=~=~=~=n=a.=R=et:at:ltlr=e=s=N=O=A=CS=~=n=d~:t:~~Eitn~a~EnI;a~=6.:0:T=-=-=-=-=-=-=-=-~~=-=-=_=_=_=_~=_=_=_~~~_,,=':::i_·:_=_=_i=·:::~_·=_~_~~::§::!~_"='::::B::::::ii:~~~~H
I;~if No. of Avg. Interval Avg. Interval Z-Value , . - • - .. '.

Orders (Days) (Davs) 5.0

Feb-01
Mar-01
Apr-01

May·01
Jun-01
Jul-01

12 Mo. TotalII

o
o
o
o
o
o

01

nla
nla
nla
nla
n/a
nla

5.20 t.; .. ": .
o
.0
"u.

o
§..,

p:. ..".,.: .. ? ...:

Measurement
55.1·08

Line Sharlna • Rea ulres Condltlonina
All CLECs ASI

No. of Avg.lnterval Avg.lnterval Z-Value
Orders (Days) (Days)

35.0.,.---------------------,

30.0

25.0

20.0

15.0

Feb-01
Mar-01
Apr-01

May-01
Jun-01
Jul-01

12 Mo. Total

o
o
o
o
o
o

o

n/a
nla
nla
n/a

nla
nla

nla

n/a nla

nla n/a
nla nla

18.00 nla
19.00 nla
32.00 n/a

23.00 'Of :.: 0o!' •

10.0

5.0

0.0 +-_--+--+---+--+---i__- _ __4__- ..

o
"3..,
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Provisioning. Unbundled Network Elements (UNE) Arkansas

5.0 ..•.••..•••••••••••••.••.•••.•••.••.••••.••

~
Average Installation Interval· Voice Over Data

No Line Sharina • Reaulres No Conditioning
Measurement il---=:;"Al~'C::L~E;:C;'s=.:Il.."":":=;::':':'=":':'::AS:,F.,==rB::-e"'n...ch':""m-ark.,.-11 6.0 .,..... -,

55.1 ·09 No. 01 Avg. Interval Avg. Interval Z-Value
Orders (Days) (Days)

No Line Sharing· Requires Conditioning

Jul-01 o

01

nla

nla r

4.0

3.0

2.0

1.0

0.0
nla nla

I
--AlICLECS I
•••••• Benchmark

Measurement
55.1 ·10

All CLECs ASI Benchmark
No. of Avg. Interval Avg. Interval Z·Value
Orders (Days) (Days)

12.0.,-------------------,

10.0

8.0

6.0

4.0

2.0

I
_All CLECs I
•••••• Benchmar1<

Jul-01

12 Mo. Total

o
o

nla

nla

nla

nla

nla
0.0 +--+--+--i---+--+--+--+--i---+--+--+

q
::>-,
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t"rovlslonmg - unounmea Network ~Iements(UN~I Arkansas

r~JC'n1 rUNED) In:;1.JJ,liOn5 1I0mpJetpd Within the CUlitoml!r RpOU8..t8d Due gil;
All Data and Charts· All CLECs Combtned

nI.

nI.

n/.

nI.

nil

nI.

nI.

nI.

nla

nI.

nI. I
-&- , I - 20 Loops

•••••• Stlndan::t

8
>o
Z

~
tio

--.-.. 20 + Loops

•••:1( •• 1 - 10 Loops

\
;(:: i*:::

60%

20%

80%

40%

100%

nI.

nla

nI.

nI.

nI.

nI.
nI.

nI.

nI.

nI.
nI.

nI.I, "(;;;,,:::»:

lWif
''Measuremlnil'lr 8.0 dB Loop

56·01 1 ~ 10 loops 11·20 Loops 20 + loops

No. % Install Bencl1mar1< No. % Install 8lncl1mar1< No. % Install Bencl1mar1<

-=01d=."''':-t....:.3.::Day=::L;.O-f_-.::z;;.•..;V.::.::lu:::•.,.·t-'o:::rtI=-.::.:"~r7-:D::.::YS:-:-t_·=-Z_-..:v=a,:::u.::.·+.::01d=.;;."::-t......;'0=D:::ay"s'-t_·z=--.;.v",a'..:.UI";·:1H
Aug-oo 355 97.5% -2.46 3 66.7% 26.33 a nla nla

S.P-aO 259 97 7% -2.68 a nI. nI. 0

Oct·OO 502 98.2% -3.21 3 100.0% -5.00 a
Nov-OO '96 974% -2.45 1 1000% -500 0

Dec-OO 103 97.1% -2.09 1 100.0% -5.00 °
J.n-Ol 166 97.0% -199 1 100.0% ·5.00 a
F.b-O' 114 98.2% ·3.25 a nI. nI. °
M.r-Ql 159 98.7% ·3.74 ° nI. nI. a
Apr-Ol 162 96.3% -1.30 0 nI. nI. 0

Mly·Ol 226 96.2'10 ·3.23 1 100.0% ·5.00 a
Jun-Ol 387 99.5'10 -446 1 100.0% -5.00 0
Ju~OI 215 99.5% -453 3 100.0% ·5.00 0

~;=2=MO='·::~O=t.=lllf 2,8441 "~~''AoI:ri!s!~,()i';fir' " 14r "92.9%t)2!·i~j!f 0 r

'2 Mo. Tota" I 2B I

5.0 dB Loop

M...ur.ment 111--:-,--,,..;I:.;-,..;1:::0:.;L;::O':0Fps::--:-_-:-+--:,,..._r',,,';;:-2:::0:.:L::;OO::;Pt:;S;.--.--.-:+-:-,.--,~2,:.0:-+..:L;::oo;;;P,s""'===1I
56 - 02 Iii No. % Install Benchmark No. % Install Benchmark No % Install Benchmark

0rtI." 3 Oay. -Z - Valu.· Orders 7 Oay. -Z· V.lu.· Ortll" 10 Oays ·Z· Va'u.-

-&-11 - 20 Loops I
-- .. - • Standartl

, .
"
"

_20+ Loops

•• -:I( - • , - 10 LoopsI

'" ••• _~ .. , •• ,~., ... __~:: :~:: :~:: :::IE".
')1("';: '

)1(_.

g 80.'g
< "l

20%

60%

60%

40%

100%

1 100.0% -500 a nI. nI. 0 nI. nI.

3 100.0% -5.00 1 100.0% ,5.00 0 nI. nla

7 85.7% 9.29 0 nI. nla 0 nI. nI.

4 100.0'10 -500 a nI. nla 0 nI. nI.
o nla nla 0 nla nla 0 nla rVa

2 100.0% -5.00 0 nla nla 0 nla nla

o niB nla 0 niB nla 0 nla niB

3 100.0'10 -5.00 0 nla nI. 0 nla nI.
4 100.0% -5,00 0 nla nla 0 nla nla

1 100.0% ·5.00 0 nla nla 0 niB nl8

3 100.0% ·5.00 0 nla nla 0 nla nla

o nla nla 0 niB nla 0 nla nla

Nov·OO

Dec-OC
Jan.01

F.b-Ol
Mar·01
Apr-Ql

May-Ql

JurHl1
Jul-Q,

Aug-oo

Sap-oo
Oct-OO

BRJ Loop (Befo.. May-Ql Benchmarb a.. 3, 7 and 10 O.y.)

::I: )I( )1(.,.)1(._.)1(._-)1( •• _)1(.-,)1( •••)1(
.,'; - _ - .

" )I("

')I("

Measurement Lf---:.,.--,r':-,·...,':.:0..;L::OO..:.;:;PS;--..,-_-:-+.,.-.,-_r'''''..;·2::0..;L::OO,:,P'''s;--,-_+--:-,--,-=2'''O,...+..:L:::O:=,OP,''-::-.,.-_-,-lI
56 - 03 No. % Install Benchmal1l. No. % Install Benchmarx No. % Install Benchmark

Orders 4 Days "z •Value" Orders 10 Days "Z - Value" Orders Negotiate "Z - Value"

Aug-00 100.0% ·5.00 0 nI. nla 0 nla nla

Sap-OO 4 75.0% 20.00 a nI. nI. 0 n/. nI.

Oct-OO B B7.5% 7.50 0 nla nla ° nI. nI.
Nov·OO 2 100.0% -5.00 0 nla niB 0 nla nla

Dec-oo ° nI. nla 0 nla nla ° nla nla
Jan-01 9 100.0% ·5.00 0 nla nla 0 nla nla

Feb-Ol 5 100.0'10 ·5.00 0 nla nI. a nla nla
Mar-01 4 100.0% -5.00 0 nla nla 0 nla nla

Apr·Ol 3 '00.0% -5.00 0 nla nla 0 nla nla
May.01 6 100.0% -5.00 0 nla nla 0 nla nia

Jun-O'. 7 100.0% -5.00 0 nla nla 0 nla nla

f=:::::::::Ji:U='-0=1~ ~::::::=B$='00=.0=%=t-:ss:;;;-f5;.00:i'$::::::=0*:::==nI=.:t-=c;:z:-:inl;T-.::=:::=0$:::==nI::a::--TT:7..;nI'7.=.I
1,2 Mo Tot.d!' 651 96.9%1*;~\1~7Aq*·~·( 01 nlah :,:~; -;:',1 0 Inial'

100%

80%

80%

40%

20%

I
--+-- 20 + Loops

•••:1( - , , - 10 Loop.

-&- 11 - 20 Loops I
• ••••• Standard

- -, --- --- -_. ---- ----- ----- --",.. --------- --, -,-,~Me;u~~:eQl r--;N;:o:-.-,:-l;;o/:-;~~o.::~:;~~,oPF~;;-::n::ch;:-m=ar1<:;:t---;N:;:O:-.-r~;;:-;-~:=:s~~:;';:'~p";~;-: •.,.n:;ch::m:::a::r1<:+--:-N:-O-.-,-7.~~;:-O,:::-~:::S~=:~:",P:r·';:B:-."'ncn=m:::.=r1<:-I,I

Orders 3 Days "Z - Value- Orders 7 Days "Z - Value" Orders 10 Days "Z· Value"

Aug-oo 24 70.B% 24.17 0 nI. nI. 0 nla n/a

Sep·OO 11 54.5% 40.45 0 nla nla 0 nla nla

Oct-OO 24 75.0% 20.00 0 nla nla 0 nla nla

Nov-DO 19 52.6% 42.37 0 nI. nI. 0 nla nla
Dec-OO 15 80.0% 15.00 0 nla nla 0 nla nla

Jan--01 21 90.5% 4.52 0 nla nla 0 nia nla

Fab-Ol 16 93.6% 1.25 0 nla nI. 0 nla nI.

Mar·01 31 93.5% 1.45 0 nla nla a n/a nla

Apr-Ol 20 100.0% -5.00 ° nla nla 0 nI. nla
May-01 58 100.0% -5.00 0 nla nla 0 nla nla

Jun·01 83 98.8% -3.80 0 nia nla 0 nIB nla

D:====J::ui:'-O::'q f=:::::6~6$==9~7:i.7~%=t27·::2';.677~=::i0*=:En=I.:t=_..:nI.::;a:;:===0~===nI=a:t- ..:nI~a~
12Mo. TOI.,L1 40~·1· 907%1; .h;7,;;!:1 0 I. nI.1 0 Inial

100%

60%

60%

40%

20%

--+-- All Orders . - •.. _. Standard
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